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FOREWORD

The U.S. Army Research Institute for the Behavicral and
Social Sciences (ARI) conducts basic and applied research that
focuses on meeting the soldier performance challenges facing the
Army of today and tomorrow. As part of ARI’s program to train
the force, the objective of the Future Battlefield Conditions
team at Fort Knox is to enhance soldier preparedness through
identification of future battlefield conditions and developnent
of training methods to meet those conditions under the program
task titled "Technologies for Advanced Mounted Warfare Training."

As the Army moves toward fielding vehicle-~based automated
command and control (C!) systems, small unit commanders face many
new challenges in managing battlefield information effectively.
Based on a simulated method for delivering information management
exercises, this report investigates the information management
performance of armor platoon leaders using automated C’ systems.
Results demonstrate that information amount and relevance have
significant effects on the information management performance of
soldiers equipped with such systems. ARI’‘’s efforts to better
understand how automated C? systems will be used should guide the
development of training methods to exploit the potential of these
systems. Training programs developed to hone information manage-
ment skills may better ensure the Army’s readiness to win the
"information war" anticipated on the future battlefield.

ARI’s research on training requirements and methods for
future automated ¢’ systems is supported by the Memorandum of
Agreement (MOA) between ARI-Knox and the Tank Automotive Command
(TACOM) on Combat Vehicle Command and Control (CVCC) dated 22
March 1989, and the MOA between ARI-Knox and the U.S. Army Armor
Center (USAARMC) and Fort Knox titled "Research in Future Battle-
field Conditions," 12 April 1989.

This effort was briefed to the Chief of the Command, Con-
trol, Communication, and Computer Branch of the Armor Schocl'’s
Directorate of Combat Developments and provided to the Chief of
the Mounted wWarfare Test Bed (MWTB) and the Chief of the Mounted
Warfare Simulation Training Center (MWSTC) at Fort Knox.

EDGAR M. JOHNSON
Director




INFORMATION MANAGEMENT PERFORMANCE OF FUTURE PLATOON LEADERS:
AN INITIAL INVESTIGATION

EXECUTIVE SUMMARY

Requirement:

The Army’s current focus on precision warfare and the
nonlinear battlefield only underscores its longstanding need for
advanced command and control (C!) capabilities. Recent combat
experience clearly indicates that if automated ¢’ systems are to
achieve their potential, they must allow users to extract and
process quickly the battlefieid information essential to their
assigned missions. However, the advent of automated C? systems
may result in an information deluge that masks essential elements
of combat information, particularly for vehicle-based commanders
on the forward edge of the battlefield.

Oongoing efforts to "digitize the battlefield" require a
clear understanding of how automated C? systems will be used and
innovative methods of training and assessing the management of
information. Based on a simulated method for delivering informa-
tion management exercises, this report investigated the informa-
tion management performance of armor platoon leaders using auto-~
mated ¢’ systems.

Procedure:

Participant platoon leaders completed a series of informa-
tion management exercises that systematically varied the number
and relevance of messages received during a simulated delay-in-
sector mission. Performance measures included information
processing accuracy and speed and the type of actions taken on
messages received during each exercise. Additional measures
included an objective measure of participants’ awareness of the
battlefield situations portrayed by the exercises and subjective
measures cf workload, situational awareness, and the relative
contributions of voice versus digital communications for selected
command, control, and communication functions.

Findings:

The evaluation demonstrated that information amount and
relevance had significant effects on the information management
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performance of future platoon leaders equipped with automated ¢’
systems. When participants received less information, they
relayed more messages, deleted fewer, and plotted reported loca-
tions more accurately. When participants received less relevant
information, they relayed mescsages more slowly, relayed fewer
messages, deleted and took no action on more messages, and were
less accurate in their ability to "see" the battlefield.

Relevance, as defined by nessage locations inside versus
outside the parent unit’s assigned sector, proved effective for
reducing information management requirements. Acting as informa-
tion fjlters, the participants relayed fewer low relevance mes-
sages to their superiors and subordinates. Similarly, their
relay ratings indicated the need to filter out low relevance
messages for their own duty position. The results indicate that
the relevance of battlefield information is a key factor in
reducing information amount.

The requirement for automated C! systems was evidenced by
the participants’ ratings on the assistance such systems pro-
vided. Participants preferred automated C’ systems over conven-
tional voice communication systems for a variety of command,
control, and communication functions rated as very important.
Conversely, their ratings indicated that voice-~-based systems are
superior for providing message urgency and feedback on message
reception. 7The need for complementary digital and voice communi-
cation systems was clearly indicated.

With respect to the method for delivering information
management exercises, automated recordings of message distribu-
tion indicated the exercises manipulated information amount and
relevance as intended. Participants’ relay ratings on the mes-
sages received confirmed the exercises differentially conveyed
information relevant to their duty position and to their supe-
riors and subordinates. The method’s use of surrogate communiza-
tors to simulate transmissions from the entire battalion task
force resulted in substantial savings in personnel, resources,
and equipment. Potential modifications to this method for
enhancing its validity and generalizability were identified.

Utilization of Findings:

The findings provide an initial indication of how the
information management performance of future platoon leaders may
be affected by automated C’ systems. A better understanding of
how information amount and relevance affect the management of
information should guide the development of training methods and
programs to improve the performance of vehicle-based users of
future automated ¢! systems. The method for delivering informa-
tion management exercises using simulated communications can be

viii




tailored to meet the sometimes conflicting requirements for
soldier, leader, staff, and unit readiness in active and reserve
component forces. Such readiness may be required to win the
"information war" on the future battlefield.

ix
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Information Management Performance of Future Platoon Leaders:
An Initial Investigation

Introduction

"The command and control process must discriminate, from the
flood of information available, those elements essential to the
commander to enable him to make timely decisions" (Department of
the Army, 1985, Field Circular 71-6, p. 2-2). The advent of
automated command and control (C?) systems, however, may result
in an information deluge that masks essential elements of combat
information. Particularly for vehicle-based commanders on the
forward edge of the battlefield, the revolutionary capabilities
of automated C? systems to digitize communications may intensify
the requirerent to manage battlefield information.

The intent of the present research was to assess the
information management performance of future platoon leaders
equipped with future C? systems. This effort focused on the
platoon leader’s ability to acquire and communicate battlefield
information using a vehicle-based C? system. In support of this
effort, prototype methods for the simulated delivery of platoon
leader information management exercises were developed.

Research Requjirement

The Army’s current focus on precision warfare, the nonlinear
battlefield, multinational contingency operations and reduced
forces onlY underscores its long-standing requirement for
advanced C* capabilities (Foss, 1991). Recent combat experience
clearly indicates that if automated C’ systems are to achieve
their potential, they must allow users to extract and process
quickly the battlefield information erzential to their assigned
missions (Burkett, 1991; Foley, 1991; Giboney, 1991).

Armor leads the development of automated C? systems fov
ground combat vehicles. Armor’s operaticnal concept of an
automated C* system for the Abrams main battle tank identifies
its potential for improving command and ~control performance while
acknowledging its profound impact on command and control
procedures (U.S. Armor Center, 1992). This operational concept
describes how tactical commanders at each battalion echelon might
use such systems in the conduct of combat operations.

To support Armor’s requirement for automated C? systems, the
Army Research Institute (ARI) at Fort Knox participates in a
research and development program on future Combat Vehicle Coumand
and Control (CVCC) systems under the sponsorship of the Tank
Automotive Command (TACOM). As the Simulation and Soldier-
Machine-Interface team for this cvccC Program, ARI conducts
simulation-based research on future C° syst2»m configurations and

their training requirements using the Mounted Warfare Test Bed




MWTB) at Fort Knox, formerly SIMulation NETworking Developmental
(SIMNET-D) .

The MWTB’s distributed simulation technology (Chung, Dickens,
0’Toole, & Chiang, 1987; Pope, 1987) provides a powerful test bed
for soldier-in-the-loop assessment of developmental systems, and
particularly systems related to command and control performance
(Alluisi, 1991). Simulators in the MWTB serve as reconfigurable
weapon systems that emulate the features, capabilities and
soldier-machin~ interfaces anticipated for developmental systems.
This evaluation used M1 tank simulators in the MWTB configured
with automated C‘ systems under the CVCC progranm.

Research conducted in the MWTB has primarily targeted the
effect of automated C? systems on unit-level performance during
simulated combat operations. ARI-Knox’s supporting efforts in
the MWTB include automated C? evaluations at the platoon, company
and battalion level (Du Bois & Smith, 1991; Leibracht et al.,
1992; O’Brien et al., 1992). Currently, the Mounted Warfighting
Battlespace Lab is extending ARI’s tank-based program to other
branches such as infantry, artillery, and alr defense jin an
effort to integrate horizontally all combined arms through
"digitization" of the battlefield. These unit-level,
operationally-hbased assessments have raised the need for
complementary efforts to investigate selected C? research issues,
such as information management, in a more limited but systematic
manner.

Despite the shortcomings associated with conventional ¢?
systems, a transition to more automated C! systems involves many
trade-offs (Burkett, 1991; Giboney, 1991) including the potential
for increased workload and decreased information. In a workload
assessment 2f the CVCC system, for example, commanders expressed
concern that voice-less reporting might increase their workload
on tasks such as preparing Contact, Call For Fire, and Spot
reports (Morey, Wigginton & O’Brien, 1992). 1In contrast to
digital reporting systems, auditory recognition with voice-based
systems may reinforce cues sucl as information source that aid in
relaying reports correctly (Emery and Lickteig, 1991).

This evaluation investigated the effects an automated C*
system may have on the information acquisition and communication
performance of an armor platoon leader. Widespread concerns
suggest such systems may overwhelm the ability of tactical
commanders to manage information (Burkett, 1991; Foley, 1991;
Giboney, 1991). The evaluation’s design, therefore, varied the
amount and relevance of information a platoon leader was required
to process in a typical combat setting. Primary measures
addressed platoon leaders’ information management performance
based on accuracy, speed and action taken on incoming battlefield
reports and their ability to assess the battlefield situation
described by these communications.




Description of a Puture Command and Control Syatem

A brief description of the prototype C? system used in this
evaluation may illustrate the information management requirements
of future small unit commanders in acquiring and communicating
battlefield information. A more complete description of this
interface, the Command and Control Display (CCD), and its
integration with other CVCC component systems is available in
LavVine, Lickteig and Schmidt (1693).

The CCD (see Figure 1) providas a wide range ¢f features to
aid commanders such as platoon leaders in the performance of
their command and control tasks. The CCD integrates intormation
exchanges among on-board and intervehicular systems. Tank
components such as navigation and fire control provide internal
linkages with the CCD interface. External communications of CCD
reports and overlays to similarly equipped vehicles and stations
are sent and received using a Single Channel Ground/Air Radio
System (BINCGARS) couplad with a radio interface unit. The CCD
information management featuros used in the current evaluation
are indicated in Table 1.

A primary objective of the CCD’s integrated architecture is
to provide each commander an accurate picture of the battlefleld
situation (lLaVine et al., 1993). A sample depiction of the CCD's
battlefield situation is provided in Figure 1. This illustration
includes a tactical map of the area based on a digital-terrain
data base, oparational overlay, icons of own, friendly and enemy
vehicles, and a preformatted 8pot report.

The CCD automatically displays report-based graphic
information on its tactical map to maintain an accurate portrayal
of the current battlefield situation. For example, an incoming
Intelligance report might contain friendly, snemy and obstacle
information. As this report is received, the CCD generates icons
un the tactical map for aach of these report elements. The icons
are color~-coded, standard military symbo)s automatically
positioned at their reported locations. &8imilarly, own and
friendly vaehicle icons are routinely repositioned on the tactical

map as the CCD receives location updates from friendly vehicles
on the move.

To alert the user to the reception of new {nformation, the

CCD generates aural signals (beeps) in tha user’s headsat and
visual signals to include flashing report icons and a highlighted
RECEIVE key. User activation of the RECEIVE Key accessos the
Receive Queue, a list of the most recently received mossages,
Each message "header" in this queue provides information on
message source and type as well as reception time. When multiple
message headers appear, the commander may decide how and in what
order to process reports by reviewing headers in conjunction with

report-icon type and proximity information displayed on the
tactical map.
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Figure 1. Command and Control Display with digital terrain,
overlay, Bpot report, and SEND function selected.

The user’s selection of a message header highlights its
corresponding report icon on the tactical map and identifies the
message to be processed. After reading a message, the comuander
can delets, store or relay the messaye on the combat radio nets
allotted to his respective duty position. Platoon leader relays
on the oompln{ net are broadcast to his company commander and
execoutive officer as well as the company’s other two platoon
leaders. Bimilarly, relays on the platoon net are transnmitted to
the three tank commanders in hims platoon.

As evidenced in thie briet doacrirtion, the information
management requirements for automated C' systems are quite
Aifferent from the provedures currently used with conventional
command and control systems hased or volce-radio, grease pencils
and acetate overlays (U.8. Armor Center, 19v2). CCD information
management. skills for acquiring and communicating battlaefield
informnation include knowlodge of the procedures to retrieve and
relay CCD-based information (Atwood et al.,, 1991). Proper
managemsnt of the CCD’s informatjon processing capablilities,
however, may provide the commander a unique capability to
communicate reauired information to his superiors and

subordinates aid at the same time visualize the emerging
battlefield situation.




Table 1

Features of the Command and Control Display

Digital-terrain map’

Map scale, scroll, and feature manipulation’
own-vehicle location and heading (analog & diqital format)"®
Friendly locations at vehicle or unit level’

Route designation

Route transmission

Driver’s display showing direction to steer the tank
Far-target designation into digital report formats
Report icons and icon-based report retrieval’

Digital report preparation

Digital report transmission and reception’

Digital overlay transmission and reception

Features used in this evaluation.

Asgessment Issues

A primary concern in the assessment of soldier performance,
including information management, is the balance between
etandardized conditions and operational realism. Standardization
problems in training and assessing even smal) unit tactical
performance are well documented (R. A. Baker, Cook, Warnick and
Robinson, 1964; Barron et al., 1976; Drucker and Morrison, 1987;
R. E. O’Brien, 1986; Schwartz and Floyd, 1963). A vehicle~based
commander’s information managoment performance, for example,
depends on many ad hoc factors in a force-on-force operation
including the direction, speed and formation of own and opposing
units. Battlefield simulation, however, can readily support the
generation and standardization of tactical task conditions
(Goldstein, 1991).

Early effoxts in the assessment of tactical information
procassing devised strategies to standardize information
processing requirements. Such strategies included the
development of more direct measures of information processing and
the use of "probe" messages (Olmstoad, Christensen and Lackey,
1973), models for quantifying soldier performance in information
systems (J. D. Baker, 1970), and simulation models of soldier-
machine interaction (Siegel, Wolf, Leahy, and Bearde, 1977).

Most efforts to assess information management in a military
contoxt have addressed staff or command post performance rather
than vehicle-based tactical commanders (Crumley, 1989). One
pertinent finding was that a staff’s ability to communicate
information is the primary determinant of their organizational
aeffectiveness (Olmatead, Christensan and Lackey, 1973). Howaevar,
shortoomings in command and staff information processing
demonstrate that personnel are frequently unable to acquire and



communicate needed information (Kaplan, 1987). A prevailing
concern is the relevance of the information staff and commanders
are required to manage (e.g., Kaplan, 1980; Shoffner, 1993).

While there are fundamental differences in staff versus
vehicle-based C? procedures, the same C* functions are executed
by every Army leader using the system available. The C? process
requires acquiring information, assessing its impact, determining
a course of action and directing its execution. "The information
is sent and received, the means of communicating the information
managed, and the information maintained in a form convenient to
the decision-making process" (Department of the Army, 1990, p.
24) . Many of the assessment issues related tc these functions
are identical regardless of setting or unit level.

For small unit information management, more realistic
assessments from the National Training Center (NTC) indicate
serious shortcomings using conventional C? systems that are
voice-based. Data from NTC company-level missions revealed that
net overload results in almost J0-second waits to access a net,
that call signs and authentication procedures account for over
one-half of the "information" transmitted, and nearly one-third
of all messages are lost due to interference (Phelps and Kupets,
1984). Such information management problems may account for
Word’s (1987) observation that one of the greatest small unit
deficiencies at the NTC is the inability of the platoon leader to
assess the battlefield situation.

The commander'’s ability to "see" the battlefield is regarded
as one the most fundamental skills underlying his planning,
preparation and execution of the battle. This ability is
commonly referred to as situational awareness, a difficult
construct to define or measure (Sarter and Woods, 1991) despite
recent efforts (Endsley, 1988; Fracker, 1988). Endsley defines
situational awareness as: "...the perception of the elements in
the environment within a volume of space and time, the
comprehension of their meaning, and the projection of their
status in the near future" (Endsley, 1988, p. 97). A parallel
construct is the tactical ¢? Pattlefield Uperating System

function titled Assess the Situation (Department of the Army,
1990).

Situational assessuent and awareness measures require
consideration of the current and future battlefield situation.
In addition, an objective measure of the commander’s awareness or
assessment of the situation requires accurate knowledge of the
actual battlefield situatiun (Endsley, 1988; Fracker, 1988;
Sarter and Woods, 1991).

Finally, a major cbstacle in the assessment of voice-based
comnunications with conventional systems !s the rneed to record
and transcribe battlefield communications. Voice data capture is
a time-consuming, inaccurate and resource intensive process




(e.g., Phelps and Kupets, 1984). For field-based assessments,
data collection and reduction systems for voice and digital
communications are under development (Palmer, 1992). For
simulation-based assessments such as those conducted by ARI in
the MWTB, the Data Collection and Analysis (DCA) system captures
all battlefield communications transmitted over the Ethernet
during simulated combat operations. The digital report formats
used by automated C’ systems such as the CCD enable accurate
capture of communications and much of the information management
performance of vehicle-based commanders (Leibrecht et al., 1992).

Assessnent Methods

The potential of computer-based C’ systems and soldier-in-
the-loop combat simulations support the development of new
methods for assessing command and control performance (Du Bois &
Smith, 1990). The assessrent methods developed for this
evaluation with the aid of armor Subject Matter Experts (SMEs)
are briefly described in this and the Procedure section. These
methods include a set of information management exercises and
situational assessment measures targeted at future platoon leader
information management requirements.

. Development of the
informat ion management exercises for this evaluation began with a
review of the functions and tasks for "acquire and communicate
information" as specified in the tactical C? Battlefield
Operating System (Department of the Army, 1990). Platoon leader
tasks were reviewed (Department of Army, 1988) including a
mission-based analysis of the information to be acquired and
communicated by this duty position (Drucker and O’Brien, 1982).

In an effort to standardize conditions, the exercises used a
vignette structure to generate an operational "anapshot" that
realistically includes a flurry of battlefield communications and
provides discrete start and stop points. Based on a delay-in-
sector mission, each exercise began with the postulated
completion of a successful delay by the platoon leader’s company
and terminated prior to his order to displace to a subsequent
battle position (BP). The duration of each exercise was set at
10 minutes. In this operational setting, the platoon leader
serves as a vital link in the information chain between lower and
higher units and as a unit leader assessing the impact of
incoming information on his imminent order to displace,.

For each exercise, a prespecified message set comprised the
primary information to be acquired and communicated by the
platoon leader. 1In general, each set of messages described the
enemy’s delay by the platoon leader’s task force and provided
information pertinent to the platoon’s upcoming displacement to a
subsequent battle position. Message sets included Contact, Spot,
and Intelligence reports in formats available on the CCD that
provided the informaticnal elements identified in Table 2.




Table 2

Message Elements Used in Information Management Exercises

Number/Statue Activity
Type From What Obs Dam Des Where Dir En Fr As Of

Contact x x X b 4
Spot b4 X X X b 4 b4 X X X
Intel b4 X X x X X X X

Note. X = element available in CCD report format: Obs =
observed; Dam = damaged; Des = destroyed; Dir = direction;
En = enemy; Fr = friendly; As Of = minutes postdated.

Message content included information from lower, higher and
adjacent units. This information had potential importance to the
platoon leader, his subordinates and his superiors,

To assess information acquisition and communication
performance over differing situations and conditions, the
exercises varied battlefield location, threat type and course of
action, and information amount and relevance. The postulated
enemy unit for each exercise was a motorized rifle or tank
reg. 1ent in deliberate attack against the platoon leader’s task
force. For message sets with different levels of information
amcunt and relevance, the enemy units directly approaching the
platoon leader’s battle position varied in size and course of
action,

After development of the message sets, they were loaded on a
software utility in the MWTB called SEND that is designed to
transmit CCD-based message formats to the CVCC simulators.

SEND modifications supported the simultanecus assessment of
multiple platoon leaders, counterbalancing the order of message
set transmission, and the "isolation" of each platoon leader from
coparticipant transmissions. A SEND routine generated fixed-
interval pauses between messages to ensure transmission of all
messages during the first nine minutes of the exercise.

By simulating message transmissions from the other members of
the battalion task force, potentially 57 other vehicle and unit
commanders plus staff, conduct of the information management
exercises required only platoon leader personnel. As developed,
the exercises enable an accurate trace of combat communications
across radio nets and echelons as well as the information
management performance of participants. This assessment of
information flow is regarded as one of more successful methods




employed in C? assessment (Solick and Lussier, 1988). In
summary, the simulation-based nature of the information
management exercises standardized the rapid generation and
variation of battlefield conditions and communications.

ness. Based on the model proposed by
Endsley (1988), the situational awareness measures developed for
this evaluation addressed the platoon leader’s current and future
battlefield situation for each of the information management
exercises developed. As the primary determinant of the
battlefield situation, the message sets for each exercise
provided a firm basis for scoring participants’ responses on the
situational awareness measures.

A major concern in the assessment of situational awareness
(Sarter and Woods, 1991) is to avoid disruption of the situation
by "freezing" the operational setting in order to collect
situational awareness data. On the other hand, Sarter and Woods
warn that after-the-fact data collection may reduce contextual
information that might trigger unconscious aspects of awareness.
Finally, they caution that post hoc assessments may actually
distort one’s awareness, particularly in the casn of extended
operations.

In an effort to avoid distortion in platoon leader awareness,
the information management exercise method provided capsulized
rather than extended operational situations. In addition, the
situational awareness measures for this evaluation were
administered immediately after completion of the information
management exercises to avoid intrusion into the battlefield
situation and the loss of contextual information. The
development of these measures attempted to emulate the task
context to aid information retrieval (Lord and Maher, 1991). For
example, color maps of the digitized battlefield area similar to
the CCD’s tactical map were provided along with black-and-white

xeroxed copies the participants used to plot the requested
locations.

Evaluation Objectives and Hypotheses

The primary objective of the evaluation was to obtain
preliminary data on the ability of platoon leaders to manage
battlefield information using a future automated C? system.

A secondary objective was to ensure that the method developed for
delivering information management exercises operated as expected.

Although automated C? systems are regarded as a key component
in winning the "information war" or the future battlefield, their
potential for information overload is a growing concern.
Simulation-based assessments of these systems have demonstrated
significant improvement in command and control performance for
units equipped with automated C? systems. However, no systematic
assessment of information load and relevance on the information




management performance of vehicle-based commanders with automated
C¢? systems has been conducted.

Information Management Performance

Hypotheses on the information management performance of
participant platoon leaders were categorized by accuracy, speed
and actions taken on messages processed as well as participants’
awareness of the battlefield situation conveyed by each message
set. Hypotheses were based on the logical assumptions that
higher numbers of messages would overwhelm participants’ ability
to effectively and efficiently manage the information received
and that more relevant information would motivate more effective
and efficient information management.

It was hypothesized that participants receiving fewer
messages would be more accurate and faster in their overall
ability to process messages received. It was also predicted that
low amount participants would relay and take action on more
messages, delete fewer messages and demonstrate a better
awareness of their battlefield situation. With respect to
information relevance, it was predicted that low relevance
message sets would be processed less accurately and more slowly.
It was also predicted that when participants received low
relevance message sets, they would relay fewer messages, delete
and taX2 no action on more messages and demonstrate less
awvareness of their battlefield situation.

For ancillary measures involving subjective data, it was
predicted that participants receiving fewer messages would rate
their workload lower and situational awareness higher. It wvas
also predicted that more relevant message sets would result in
higher situational awareness ratings. Participant ratings of the
assistance provided by the CCD versus voice-based command and
control systems were expected to underscore the complementary
nature of these systems for assisting commanders in performing
important information management requirements.

Information Management Exercises

The method used to deliver the information management
exercises for this evaluation employed simulated CCD-based
communications and relied primarily on a communications utility
called SEND available in the Maneuver Warfare Test Bed. Method
checks are reported for two reasons. First, to ensure this
method resulted in standardized manipulations of information
amount and relevance as required for this evaluation. Second, to
provide information on the applicability of this method for
subsequent training and assessment efforts related to information
management performance with automated C? systems.

To verify the method’s manipulation of information amount, a
series of checks were expected to demonstrate that participants




received all messages designated for their assigned radio net and
amount condition, and that no additional messages were received.
Additional messages might result from net "bleedover®" during
simultaneous transmissions to coparticipants or failure of the
"isolate" mode to prevent reception of messages relayed by
coparticipants. This assessment also included checks on
differential transmission rates for low versus high amount
conditions.

To assess the manipulation of information relevance, it was
expected that experimenter checks of message locations plotted on
the CCD’s tactical map would concur with designated in-sector
versus out-of-sector company boundaries. 1In addition, it was
predicted that participants’ ratings on the need to relay the
test messages would be significantly higher on the high relevance
message sets.

Method

artici s

Participants for this evaluation were 16 platoon leaders who
were active duty armor officers stationed at Fort Knox. On the
average, these participants were 27 years old with 4 years of
Army service and 1.2 years in armor. Overall, this sample was
comprised of 2nd Lieutenants recently graduated from the Armor
Officer Basic Course (AOBC) with 2an average of 2.5 months platoon
leader experience. Unless otherwise indicated, all findings
reported are based on this sample of platoon leader participants.

Raters for this evaluation were 12 company commanders who
were active duty armor officers stationed at Fort Knox. On the
average, these raters averaged over 4 years in armor and 17.1
months prior service as platoon leaders. These raters served as
subject matter experts (SMEs) for determining platoon leader
information requirements. They provided comparison data to
assess how well the relatively inexperienced sample of platoon
leader participants understood the information requirements for

their duty position. Anonymity was ensured for all participants
and raters.

Apparatus

The evaluation was conducted in the MWTB and relied on the
simulation technologies available in this test bed including the
CVCC simulators. 1In each of four CVCC simulators, the CCDs were
mounted right of the vision blocks in the platoon leader’s weapon
station. The CCD provided all message reception and processing
features required for managing the information received during
each exercise. The CCD interface was projected on a 13-inch (33
cm), color, cathode ray tube monitor with high resolution (1,250
X 1,024 pixels) and a touch-sensitive screen. The display itself
occupied a rectangular region (7 x 5.75 inch, 17.8 x 14.6 cm) in
the lower right corner of the monitor.
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Each tank simulator’s host processor generated battlefield
imagery to include own and other participant vehicles colocated
on the current battle position for each exercise. The SINCGARS
radio in each simulator received and transmitted the reports for
each exercise over an Ethernet that linked all simulators with
the exercise control room and the Data Collection and Analysis
system.

Supporting MWTB utilities in the exercise control room were
control consoles for initializing the simulators at the
designated battlefield locations for each exercise, a plan-view
display for monitoring the exercise, and a SINCGARS and SEND
station. The controller’s SINCGARS provided a voice-digital 1link
to each simulator to prompt exercise initiation and completion.
The SEND terminal transmitted the operational overlays and the
required message sets for each exercise. Additional MWTB assets
included a classroom for initial orientation and training, and an
vextended" classroom in the simulation bay where a CCD
demonstration was provided via a large screen, 57-inch (144 cm)
diagonal, repeater monitor networked to a stand-alone CCD.

Experimental Desidan

The design was a 2 x 2 (low and high information amount by
low and high information relevance) mixed factorial design with
repeated measures on the relevance factor. Participants were run
in groups of four and each group was randomly assigned to amount
conditions using sampling without replacement. After completing
each of the four test information management exercises, the
participants completed situational awareness questionnaires for
their current and future battlefield situation and provided
ratings on situational awareness and workload.

Each test message set for the high amount condition included
21 different CCD reports. Messages sets for the low amount
condition included only 9 messages, subsets extracted from each
of the high amount message sets. Fixed-intervals between
messages of 26 seconds for high amount participants and 60
seconds for the low amount participants ensured reception of all
messages in the set during the first nine minutes of each
exercise. For the high relevance condition, 100% of the messages
received described battlefield conditions within the platoon
leader’s Alpha company sector. For low relevance, 33% of the
recejived messages described Alpha company sector conditions and
the remaining messages described conditions in adjacent company
sectors. All participants completeda two high relevance and two
low relevance message sets.

The design counterbalanced information relevance by message
set and situational awareness forms across the four test sessions
completed by each group. Plotting and seeing questionnaires for
each session alternated between the current and future situation
to reduce an item-response set for this after-the-exercise
assegsment. The Controller’s Log in Appendix A provides the

12




counterbalanced schedule by session including simulators and test
materials for a sample group of participants. The message sets
used for the test information management exercises are provided
in Appendix B. Armor SMEs specified item content for all message
sets and situational awareness measures.

Meaguresg

8 . The CCD includes
an instrumentation package that automatically records the time
and type of operator inputs for many of the CCD functions. The
MWTB’s Data Collection and Analysis system records, maintains and
analyzes the data packets related to simulator dynamics and cCD
utilization. For this evaluation, additional measures that more
precisely defined the platoon leader’s information acquisition
and communication performance were developed and integrated into
standard Data Collection and Analysis system output files. The
primary information acquisition and communication measures for
this effort were: message content; message source; time message
received; time message opened; message action (e.g., relay,
delete, no action:; time message action taken: direction (net)
message relayed.

. Participant platoon leaders and
company commanders completed the platoon leader’s Information
Requirements questionnaire in their simulators at the end of the
day. The questionnaire required each participant to assign relay
ratings to the 21 messages included in the high amount message
sets. The questionnaire provided a synopsis of each measage as
presented on their CCDs to ensure ratings were assigned to the
correct wmessage. For each message, respondents’ ratings
indicated if the message should be Relayed To and Relayed By a
platoon leader on a 4-point scale ranging from "Detinitely Not
Relay" to "Definitely Relay."

Situational Awarenesgs. The situational awareness measures
used in this evaluation (see Appendix C) targeted the platoon
leader’s awareness of his current and future battlefleld
situation based on communications receivad during each
information management exercise. The current situation primarily
included items related to the front of his current battle
position and the future situation addressed reported information

related to his subsequent battle position or beyond current
range.

Plotting iteme required participants to designate on a
military map the locations of reported enemy unite, friendly
units and key control measures. Separate five-item sets of
plotting questions addressed the platoon leader’s current and
future situation (see Table 3). Seeing items required platoon
leaders to compile isolated report information into aggregate
assessments, to estimate thae size of designated enemy units
including main und attacking units, and to project the reported
information’s impact on the platoon’s current and future
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Table 3

situational Awareness Items

Current Situation Future Situation
Plotting
Largest unit engaged Support unit to rear
lLargest unit approaching Company’s subsequeat BP
Friendly scout unit Obstacle(s) to rear
Target reference points Eneny scouts to rear
Largest unit ocutside sector Mortar unit to rear
Seeing
Number & type enemy damaged Distance/direction to main unit
Size & type unit engaged Heading of main enemy unit

Number & type unit approaching ETA main unit < 2,000 meters

Size & type force approaching Distance/direction next BP

Overall size & type unit Impact of obstacle(s) on unit’s
confronting the task force next BP

Note. ETA = estimated time of arrival; BP = battle position.

situation. Again, five-item sets addressed the current and
future situation (see Table 3).

Each participant’s awareness of the slituation was dependent
on the information provided during each information management
exercise. A crosswalk hetween message sets differing in
information amount and relevance by situational awareness items
determined the correct answers for each information management
exarcise. Responses were scored for relative accuracy with a
maximum of 10 points per item (see Appendix D). Results on the
situational awareness measures are reported as percentage of
points obtained on plotting and seeing gquestionnaire formats.

. Additional measures included self-
ratings of workload and situational awareness. Ratings of
situational awareness were based on a 5-point scale anchored from
"No Awareness" to "Complete Awareness." For workload assessment,
selected subscales adapted from the NASA-Task Load Index (Hart
and Staveland, 1988) addressed perceived mental and physical
workload for each information management exercise. Worklocad was
measured on a S-point scale anchored, for example, from "Very Low
Mental Demand" to "Very High Mental Demand."
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A final measure asked participants to indicate whether voice-
based radio or the CCD would provide the "Most Assistance"™ for a
selected set of command, control and communication functions.
The functions selected were not intended to be representative of
those comprising the comrand, control and communication domain.
Their selection was based on informal assumptions about some of
the key benefits ascribed to each modality. 1In addition, this
questionnaire required participants to rate the importance of
each of these functions on a 5-point scale anchored from "Not
Important” to "Extremely Important.”" Ancillary measure formats
are provided in 2ppendix E.

Procedure

Procedures for the participant platoon leaders are described
below. Procedures for the raters, SME company commanders, were
essentially the same. The primary difference was that company
commanders’ training and evaluation sessions were tailored to
their duty position, Alpha company commander (A06). When
providing relay rating data, however, the company commanders
worked as surrogate platoon leaders and received the same
messages and message sets used for the participant platoon
leaders. For this report, only the rating data obtained from
these company commanders on the platoon leader’s Information
Requirements questionnaire was used.

Training and data collection sessions for the evaluation were
conducted in groups of four and required one day per group.
During the AM period, participants received an overview brief on
the evaluation, a group-level demonstration of the CCD, and two
practice sessions conducted in their simulators. Training and
evaluation sessions employed the same structure beginning with an
information management exercise in which each participant
received, processed and relayed the designated message set
followed by completion of the situational awareness and workload
measures. Each session required approximately 30 minutes. The
PM period commenced with a final practice session followed by
four test sessions. After a classroom debrief and questionnaire
session, participants returned to their simulators and provided
relay ratings on two of the four high amount message sets used in
the evaluation. The training and testing schedule is provided in
Appendix F,

Instructions to the participants in the overview brief and
during training sessions addressed information management issues
with the CCD. Instructions stressed that participants should
base their relay decisions on the trade-offs associated with
information overload and the receiver’s need-to-know. Training
session and classroom instructions described the CCD’s default
routing mechanism for relaying messages. The default parameters
were that Intelligence reports automatically selected the
dowvnward net (i.e., platoon net) and Spot and Contact reports,
the upward net (i.e., company net). Training stressed manual
override of the default net selection when required and cautioned
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that over-reliance on the default mechanism might result in
relays on the wrong net.

The operational setting for all exercises designated each
participant as the platoon leader of the second platoon of Alpha
company (A2l1l). Alpha company always occupied a central sector
within the task force and its second platoon was assigned the
central battle position, current and subsequent, within the
company’s sector. As part of their assigned role, participants
were expected to maintain their awareness of the battlefield
situation based on incoming reports and be prepared to direct
their unit to a subsequent battle position as the situation
required. At the same time, they were to maintain the awareness
of their superiors and subordinates by forwarding, or relaying,
as many of the reports as warranted.

Five minutes prior to the start of each session, participants
were provided a 1:50,000 scale military map sheet, map board, and
acetate operational and note overlays for their current location
and operational situation. An extract of an operations order,
see Appendix G, was also provided to aid participants in their
transition through the series of practice and test exercises
varying battlefield locations and situations. At the start of
each session, all CChs were configured at 1:50,000 scale and
centered at the location of each platoon leader’s unit.

When all participants in the group responded "REDCON 1" to
the controller indicating ready, the information management
exercise began with the controller’s activation of a SEND-
executable filc that initiated mescage set transmission. During
the exercise, participants received the designated messages on
their CCD and were expected to process each message as
appropriate to their duty position including relays to superiors
and subordinates. They were allowed to make any notes on their
acetate note overlay concerning the information received.

Immediately after completion of the information management
exercise portion of tha session, participants were escorted out
of the simulators to separate work areas for completion of the
situational awareness and workload measures. Upon laaving the
simulator, each platoon leader returned to the support personnel
the map board, overlays and any notes he might have made during
the exercise concerning the information received. Participants
recorded responees for the saeing measure on their questionnaire
and plotted locations on a black-and-white xerox copy of the
colored map sheet inr the plotting measure. Upon completion of
the quastionnaires, aach participant "bhbackbriefed" to support
personnel his situational awareness and workload responses to
verify all answers wore interpretad correctly.

Aftor completion of the final informatiun managemsnt exercise
and situational awareness guemtionnaires, each group of
participants returned to tha classroom for a final debriet,
During this session each participant completed the ancillary
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measure on the relative importance of selected command, control
and communication functions and their assessment of whether the
voice-based radio or CCD the would provide the most assiatance in
performing each function.

Participants were then instructed on completion of a final
questionnaire intended to determine platoon leader information
requirements. After this questionnaire’s format and response
alternatives were reviewed, participants returned to their
simulators where they received two of the high amount message
sets on their CCDs. For each message, participants rated whether
it should or should not be relayed "to" and "by" a typical
platoon leader in this situation. During this rating session, no
time constraints were imposed and participants were not required

to relay the messages or prepare for a subsequent situational
awareness assessment.,

Analysis. All analyses were performed using SPSS/PC+
routines (Norusis, 1988). Primary analyses used the multivariate
analysis of variance (MANOVA) program for repeated measures. All
interactions were tested using MANOVA simple effects tests that
maintained the overall mixed-model and used separate error terms
at each level of the variable tested. Additional analysis
procedures are indicated as results are reported.

For comparability, analyses on message processing accuracy,
speed and type of action taken were based on the 36 identical
messages (9 messages per set x 4 test exercises) commonly
received by participants in the low and high amount conditions.
Common messages within each set were received in the same order
by all! participants with additional messages interspersed for the
high amount condition (Appendix B). Results on the additional
messages received by the high amount condition ars not reported
but were similar to those for the coamon set.

Unless otherwise indicated, repeated measures within a level
of relevance were collapsed. The primary distinctions between
equivalent relevance scts were battlefield locatjion and threat
type. Differences on these factors were neither expected nor
detectad. The locations were successive battle positions within
a company-level defensive scenario (Leibrecht et al., 1992) and
provided ver{ similar terrain and boundary features. Tank versus
mechanized rifle regiment threat types were based on S8oviet force

structures and comprised a mix of tank and personnel vehicles
rather than "pure" threat types.

Results

This section begins by considering evidence obtained that
assignmant of participants to the high and low amount conditions
resulted in equivalent groups and that the platoon lesder
participants correctly understvod the information management
requirements for their duty position. Hubstantive findings
related to the effects of message number and relevance on
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participants’ information management performance are then
reported, followed by findings based on ancillary measures.
Finally, data obtained to check the method used for delivering
and standardizing information management exercises used in this
evaluation are presented.

Group Equivalence

Results indicated that the low and high amount conditions
were equivalent with respect to age, military service, time in
armor and the platoon leader duty position, and prior computer
experience. Results from a series of analysis of variance
(ANOVA) tests on these biographical items with amount as the
between-subjects factor are presented in Table 4. Randonm
assignment appeared to successfully equate the low and high
amount groups. Subsequent differences on dependent measures
should not be the result of prior differences on any of these
measures.

Understanding of Platoon lLeader Information Reguirements

In preface, the results indicated the sample of platoon
leaders correctly understood the information requirements for
their duty position. This was a key concern due to the limited
experience of the primary participants as platoon leaders.
Recall, the Information Requirements questionnaire was developed
to assess the participants’ knowledge of what information a
platoon leader needed to acquire (Relay To) and communicate
(Relay By) based on all messages developed for the information
management exercises.

The mean relay ratings by platoon leaders and SME company
commanders are provided in Table 5. These ratings include the
Relay To and Relay By categories and are based on all messages
developed for the four high amount message sets. Measures of
interrater agreement provided in Table 6 indicate that the
platoon leader ratings concurred with those provided by
the company commanders. The Cronbach estimates were based on the
Alpha Model (Norusis, 1988) using platoon leader versus company
commander mean ratings for each message. The Alpha values ranged
from .44 to .94 suggesting substantial agreement between platoon
leaders and company commanders.

These estimates were limited by positively skewsd rating
distributions for the low relevance meassage sets and negatively
skewed distributions for the high rslevance sets. Whitehurst
(1984) urgaed the use of Finn’s index to overcome limitations
associated with traditional measures of interrater agreement
affected by response distributions. Pinn’s index is hamsed on
observad within-subjeots variance adjusted by expected within-
subjects variance for ratings randomly assigned and is loss
affacteod by rating dlstributions (Whitehurst, 1984).
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Table 4

Source Table on Group Equivalence by Information Amount

Mean

Source af Square ) 4 R
Age

Amount 1,14 4.0 .29 .60
Service Experience

Amount 1,14 0.3 .00 99
Armor Experience

Amount 1,14 306.3 .75 .40
Platoon Leader Experience

Amount 1,14 42.3 1,22 .29
Computer Experience

Amount 1,14 0.1 11 .74

The Table 6 values obtained for Finn’s index ranged from .89
to .97 demonstrating substantial interrater agreement between the
ratings provided by the platoon leader sanple and the more
experienced company commanders. Finally, computed probabilities
for Kendall’s coefficient of concordance indicated significant
agreement between platoon leader and company commander ratings
for each of the message sets developed (all ps < .03).

Message Processing Accuxacy

Accuracy data are reported from three sources. Plirst,
comparisons betwesn participant platoon leader relay performance
and company commander relay ratings are presented. Next,
comparisons between participant relay performance and their own
relay ratings are presented. Finally, participant selection of
combat radio net for message xelay is considered.

. In praeface,
information amount had no overall effect on relay accuracy,
contrary to prediction. However, information amount did affect
the type of relay errors made. Participants receiving fever
messages relayed significantly more information and participants
receiving more messages relayed significantly less. As
predinted, messages from the high relevance message sets were
relayed more accurately. The primary source of error, with
respect to relevance, was the relay of too many messages from low
relevance message sets.

Recall, that partiocipants’ concurrence with the company
commanders’ relay ratings indicated they correctly understood
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Table 5

Mean Relay Ratings (and SDs) by Platoon Leaders (PLs) and Company
commanders (CCs) on Relay To and Relay By Categories

Ratings LR, LR; HR, HR,
Relay To
PLs 3.20 (.27) 2.96 (.37) 3.59 (.12) 3.79 (.20)
CCs 3.17 (.46) 2.67 (.51) 3.36 (.27) 3.67 (.20)
Relay By
PLs 2.82 (.38) 2.51 (.44) 3.32 (.26) 3.46 (.12)
CCs 2.61 (.50) 2.45 (.28) 2.92 (.25) 3.49 (.10)

Note. LR = Low Relevance, HR = High Relevance. PL’s N ~ 16, pn =
8 per messaye set, CC’s N = 12, o = 6 per message set.

Table 6

Interrater Agreement of Platoon Leaders and Company Commanders
on Platoon Leader Information Requirements by Messags Set

Cronbach’s Finn‘s Kendall’s foncoxdance

Ratings Alpha Index L] h o]
Relay To

Low Relevance; .84 92 48 105.6 .00

Low Relevance; .85 «86 .51 161.7 <00

High Relevance, .94 .97 .34 103.4 .00

High Relevance; 44 .96 o111 34.1 «03
Relay By

Low Relevance, .85 .89 .45 135.0 .00

Low Relevance, .94 .91 «56 178.1 .00

High Relevance, .90 .93 <37 110.8 .00

High Relevance, .68 94 .16 48.4 .00

Nota. For platoon leaders, N = 16 and ) = 8 per message set.
For company commandsers, N = 12 and = 6 per message set.




their information requirements in a nonoperational setting. 1In
contrast, the information management exercises were designed to
assess their performance in a simulated operational smetting.
While limited, conditions for this setting included the simulated
"pace of operations" gensrated by information amount, external
time constraints and the requirement to maintain awareness of the
emerging battlefield situation.

To ussess relay accuracy on each of the nine common messages
in each message set, participant’s relay performance during the
simulated information management exercises was compared with the
company commanders’ mean Relay By rating for each message. An
accurate relay was defined as egquivalent relay performance and
rating, based on dichotomous categorization of the rating data.
For inaccurate relays, over relay was defined as participant’s
relay of a message that company commanders rated "Definitely Not
Relay" or "Not Relay.” Under relay was the failure to relay a
message company commanders rated "Definitely Relay" or "Relay."

Mean percentages and standard deviations on inaccurate
relays by information amount and relevance are provided in
Appendix H, based on company commander ratings. Types of error
reported are over and under relays. Corresponding percentages
are provided in Figure 2. Results from a repeated measures
MANOVA on number of inaccurate relays are provided in Table 7.

Overall, participants accurately relayed 77.7% of tho common
set messages received during the information management
exercises, based on company commander ratings. Although
information amount had no overall effect on relay accuracy, the
Amount x Type of relay error interaction was significant (Table
7). Simple effects test revealed that low amount participants
relayed more of the messages that company commanders had rated as
not appropriate for relay (F 1,14 = 28,12, p = .000) and high
amount participants relayed significantly fewer of the mossages
rated as appropriate for relay (F 1,14 = 13,8%, p= .002).

Overall, participants accurately relayed 67.4% of the
nessages from low relevance sets and 88.0% of the messages from
high relevance sets, based on company commander ratings. As
predicted, massages from the high relevance massage sets were
relayed more accurately (Table 7). A simple effects tesut
revealed significantly more over relays on the low relevance
message sets (F 1,14 = 28,01, p = ,000).

Comparisons with platoon
leaders’ own relay ratings were conducted to provide additional
information on relay errors. In preface, results on information
amount were similar to those based on company coummander ratings
but information relevance had no effect, As with company
commander ratings, participants receiving fewer messages relayed

too much information while participants receiving more messagas
did not relay enough.
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Figure 2. Message processing accuracy: Mean percentage of relay
errors based on company commander relay ratings.

The tabulation of relay errors was identical to that used
with company commander ratings except that each participant’s
relay performance was compared with his own relay rating on each
message. Mean percentages and standard deviations on inaccurate
relays by information amount and relevance are provided in
Appendix H, based on platoon leader ratings. Results from a
repeated measures MANOVA on number of nessages inaccurately
relayed are provided in Table 7.

Overall, participants accurately relayed 73.9% of the common
set messages received during the information management
exercises, hased on participant ratings. Although information
amount and relay error type vere significant, interpretation is
dependent on the significant Amount x Type interaction (Table 7).
A simple effects test revealed that low amount participants
relayed more of the messages that company commanders had rated as
not appropriate for relay (F 1,14 = 38.33, p = .000). 8imilarly,
high amount participants relayed significantly fawer of the
messages rated as appropriate for relay (F 1,14 = 26.53, p =
.000).

Dased on Relay Net Selections. A related measurs of message
processing accuracy was correct net selection for each message
relayed. Recall, that if the CCD’s default selection was
incorrect, participants could simply override the default by
selection of the correct net. On moona?ol relayed, participants
accepted all correct default net selections and 25% of all
incorrect default net selections. There wera no significant
differences in net selection by information amount and only low
relevance message sets included incorrect default selections.
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Table 7

Source Table on Inaccuracies in Message Processing by Information
Amount, Relevance, and Type of Error (Over and Under Relay)

Mean
Source daf Square ) 4 B

Platoon Leader Relays Versus Company Commander Relay Ratings

PL vs CC
Amount 1,14 0.1 .08 .78
Relevance 1,14 13.8 12.81 .003*
Type 1,14 4.5 2.19 .16
Amount by Relevance 1,14 3.8 3.58 .08
Amount by Type 1,14 11.4 5.53 .03°
Relevance by Type 1,14 21.4 34.85 .000*""
Amount by Relevance 1,14 0.8 1.25 .28
by Type
Platoon Leader Relays Versus Own Relay Ratings
PL va Own
Amount 1,14 27.6 4.60 .05*
Relevance 1,14 7.6 1.81 .20
Type 1,14 45.6 8.7% .01*
Amount by Relevance 1,14 S.1 1.21 .29
Amount by Type 1,14 52.6 10.10 .007*
Relevance by Type 1,14 0.6 0.13 .72
Amount by Relevance 1,14 0.1 0.01 .90
by Type

*p<.05. #%p<.01.
Message Processing Spaed

In preface, the time to open messages received was not
significantly affected by information amount or relevance,
contrary to expectations. High amount participants, however,
opened messages five seconds slower, on the average. The read
time for high amount participants was significantly shorter than
that of low amount participants. As predicted, read time for the
high relevance message sets was significantly faster. Contrary
to expectation, relay time was not significantly affected by
information umount. As predicted, messages from high relevance
exercises werc relayed faster.

The primary message processing speed measures were the time
to open, read and relay the messages received during the
information management exercises. Means and standard deviations
on each of thewe measures for messages processed while in the CCD
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Receive Queue are provided in Appendix H. Corresponding mean
times are provided in Figure 3. Results from repeated measures
MANOVAsS on time to open, read and relay messages in the Receive
Queue are provided in Table 8.

Messages not acted on while in the Receive Queue could be
processed under a CCD feature called 01d Files. Limited activity
in the 0ld Files precluded processing speed comparisons. Results
for 01ld Files are provided in a following section titled Message
Processing Actions.

. Message opening time was defined as elapsed
time from CCD message reception to participant’s activation of
the SHOW key which displayed that message’s textual content. For
messages relayed from the Receive Queue, average opening time was
8.2 seconds for the low amount condition and 13.2 seconds for
high amount. As indicated in Table 8, these opening times were
not significantly different by information amount. Multivariate
homogeneity of variance tests on opening times revealed
significantly greater variability by high amount participants,
Box’'s M= 29,2, x* (3, N = 16) = 24.7, p = .00. Opening time by
message set relevance indicated participants tended to open
messages from the high relevance messages sets more quickly but
this difference was not significant (p = .07).

Read Time. For relayed messages, time to "read" was based on
elapsed time from message opening to activation of the PREP key
which prepared that message for relay. Read time included the
time to comprehend the message, to determine appropriate message
action (relay, delete, take no action) and any time participant
might have elected to take notes on the message’s content. For
messages relayed from the Receive Queue, the overall average read
time was 24.0 seconds for the low amount condition and 17.3
seconds for high amount participants. As anticipated, read times
for the high amount condition and high relevance message sets
were significantly faster (Table 8).

Ralay Time. Relay time was based on time from message
reception by the CCD to activation of the SEND key by the
participant. Relay time included opsning time, read time and any
additional time spent on net selection and message posting to the
CCD’s map display. For messages relayed from the Receive Queue,
average relay time was 32.1 seconds for the low amount condition
and 30.4 seconds for high amount. Contrary to expectation, relay
times were not significantly different betwaen groups (Table 8)
but the relay times for high amount participants wero more
varjable. Bartlett-Box homogeneity tests on relay times for low
relevance (F 1,588 = 5,68, p =.02) and high relevance (F 1,588 =
4.21, p =.04) message sets were significant and the multivariate
tast approached significance, Box’s M = 8.6, x? (3, N = 16) =~
7.3, R = .06. As expected, the high relevance message sets had
significantly faster relays than low relevance message sets.

24




40 LOW AMOUNT

SsESMIGHAMOUNT. ... T
SO - e e Q‘ L. ... J.. ...
BB gt A . .

s02Z00OM®

1. ..... \: ............... e '\l': - SN ....

LOW _ HIOH Low HIGH Low
INFORMATION RELEVANCE

NN
HIGH

Figure 3. Message processing speed for receive queue relays by
information amount and relevance.

. For messages deleted from the Receive Queue,
opening times and relay times were similar to those for messages
relayed. However, the overall average read time for messages
deleted was 16.2 seconds compared to 20.7 seconds for messages
relayed. As the low amount condition deleted no messages from
the high relevance message sets, a repeated measures MANOVA was
performed on only the high amount condition. Although not
predicted, this analysis indicated that messages in the Receive
Queue were deleted significantly faster than they were relayed
(F 1,6 =9.22, p= .02).

Measage Processing Actions

In preface, low amount participants relayed more messages and
deleted fewer messages, as predicted. Contrary to expectation,
no difference was found for number of messages acted on between
the two amount conditions. As predicted, messages from the high
rclevance message sets were more frequently relayed and acted on
and less frequently deleted.

Receive Queus Actions. Messmage processing actions analyzed
were message relay, message deletion, no action, and failure to
open a message received. Only opened messages could be relayed
and a message in the Receive Queue could not be both relayed and
deleted. If a message was neither relayed nor deleted, message
processing was classified as no action. Messages rnot opened, no
activation of the SHOW key, were classified as such. It should
be noted that failure to open a message is not necessarily an
incorrect response. A message’s icon is automatically depicted
on the CCD’s tactical map at time of reception, prior to opening.
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Table 8

Source Table on Speed of Message Processing by Information Amount
and Relevance

Mean
Source af Square E B
opening Time
Amount 1,14 224.7 2.40 .14
Relevance 1,14 35.5 3.84 .07
Amount by Relevance 1,14 13.8 1.49 .24
Read Time
Anount 1,14 353.8 8.32 .01
Relevance 1,14 12.5 4.63 .05°
Amount by Relevance 1,14 0.1 .04 .85
Relay Time
Amount 1,14 14.6 .09 .77
Relevance 1,14 90.1 10.40 .01*
Amount by Relevance 1,14 11.5 1.33 27

*p<.05. #%sp<.01.

The information it provides on unit type, alignment (friendly or
threat) and proximity may suffice.

Mean percentage data for each of the four types of message
actions by information amount and relevance are provided in
Appendix H. Corresponding percentages for messages relayed,
deleted and not acted on are presented in Figure 4. Due to
patterns of nonnormality and heterogeneity, a series of
nonparametric analyses were conducted on mean number of message
actions for each action type.

Overall, more than three-fourths of all such messages
received were relayed and 14.2% were deleted. A small, but
substantial, portion (8.3%) were not acted on while in tha
Receive Queue. A series of Mann-wWhitney U tests indicated
significant differences, as anticipated, between the low and high
amount conditions on number of messages relayed (U = 8.0, p =
.01) and number of messages deleted (U = 2.0, p = ,00) with two-
tailed probabilities corrected for ties,

These comparisons indicated the low amount condition relayed
more messages and deleted fewer relative to high amount
participants. No difference was found for number O0f mescages not
acted on between the two amount conditions. Overall, all but
three of the common set messages received were opened. Only
participante in the low amount condition left messages in the
Receive Queue uncpened, a nonsignificant difference (p = .06).
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Figure 4. Message processing actions in the receive queue by
information amount and relevance.

The effect of information relevance on mean number of message
actions taken was assegssed with a series of Wilcoxon Matched-
pairs Signed-ranks tests on low and high relevance message sets.
As expected, relevance differences were found for number of
messages relayed {(Z = -3.516, two-tailed p = .011), number of
messages deleted (% = -3.139, two-tailed p = .002) and number of
messages not acted on (Z » -2.251, two-tailed p = .024). These
results confirmed that messages in the high relevance sets were
relayed more frequently and deleted less often, and that messages
in the low relevance sets were more likely to receive no action.

. As noted, nearly all message activity
occurred while the messages were in the Receive Queuwe. The CCD’s
Old Files were designed for more extended operational settings
but during the information management exercises the 014 Files
stored a copy of each message received that was not explicitly
deleted by the participants. Presumably, the 10-minute duration
of the information management exercises restricted the need or
ability of participants to review messages stored in 0ld Files.
Notably, no high amount participant used the 0ld Files. Five of
the eight low amount participants accessed messages stored in 0ld
Files, but only 10 of the 0ld File messages were relayed or
deleted. As 7 of these 10 actions were message deletions, 0ld
File activity primarily appeared to be of a "housekeeping"
nature.

Situational Awareness

In preface, low amount participants more accurately plotted
locations on the information received during the information
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management exercises, as predicted. Contrary to expectation, low
amount participants were not better at seeing the battlefield
situation reported. As predicted, participants were better at
seeing the battlefield situation conveyed by high relevance
message sets. cContrary to expectation, plotting performance was
not affected by information relevance.

Recall, that separate questionnaires for measuring plotting
and seeing performance were developed to assess participants’
awareness of the battlefield situation depicted by each message
set. Alternate forms of each questionnaire type were designed to
measure participants’ awareness of the current and future
pattlefield situation.

Mean percentages and standard deviations obtained on plotting
and seeing performance are provided by information amount and
relevance in Appendix H. Corresponding percentages are presented
in Figure S. As performance on the plotting and seeing measures
was not correlated, a multivariate analyses combining plotting
and seeing performance was not conducted. Repeated measures
MANOVAs for plotting and seeing percentage data by information
amount, relevance and situation were conducted and are summarized
in Table 9.

Across all platoon leader participants, the mean percentages
for plotting and seeing were 46.2% and 69.5%, respectively. When
performance on the plotting and seeing measures were combined,
mean percentages on situational awareness were 60.2% for the low
amount condition versus 55.4% for the high amount. For the
plotting data, overall percentages for the low versus high amount
conditions were 52.0% and 40.3%, respectively.

As expected, the low amount condition performed significantly
better in plotting the battlefield situation depicted by the
information management exercises (Table 9). Contrary to
expectation, information relevance had no effect on plotting
performance. Overall percentage data for plotting the current
battlefield situation was 41.8% compared to 50.5% for the future
situation, a difference only approaching significance. None of
the two-way interactions for plotting were significant, but the
three-way interaction of Amount by Relevance by Situation was
significant. A simple effects test indicated that when plotting
the future situation, low amount participants were more accurate
on low relevance exercises while high amount participants were
more accurate on high relevance exercises (F 1,14 = 5.99, p =
.03). This interaction was neither anticipated nor understood.

For the seeing data, overall percentages for the low versus
high amount conditions were 68.4% and 70.5%, respectively.
contrary to hypothesized expectancies, this difference was not
significant. Participants averaged 74.5% on the high relevance
message sets compared to 64.4% on the low relevance sets for
seeing data. As predicted, participants ability to see the
pattlefield situation was significantly better on the high
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Figure 5. Situational awareness percentages for plotting and
seeing by information amount and relevance.

relevance message sets (Table 9). Participants’ seeing
performance averaged 65.7% on the current battlefield situation
compared to 73.3% for the future situation, a nonsignificant
difference. None of the interactions on seeing performance were
significant.

Ancjllary Measures

In preface, significant differences were not obtained on
participants’ subjective assessment of situational awareness or
workload during the evaluation, contrary to prediction. As
predicted, ratings on the assistance provided by the CCD versus
voice-based radio were highly discriminant and indicated the
complementary need for both systems to support command, control
and communication functions.

In general, participants rated their awareness of the
battlefield situations depicted by the information management
exercises near the "High Awareness" anchor with an overall mean
rating of 3.81, standard deviation = .57. Mean situational
awareness ratings for low versus high amount conditions were in
the expected direction, 3.97 and 3.66 respectively. Across all
message sets, mean rating for mental workload was 3.09 and for
physical workload, 1.61. This difference was significant based
on the Wilcoxon Matched-pairs Signed-ranks Test (2 = -=3.4078,
2-tajiled p < .001).

Overall mean ratings on the importance of selected command,
control and communication functions are provided in Table 10 by
rank order. Mean ratings ranged from 4.88 (5.0 = "Extremely
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Table 9

gource Table on Hituational Awaraness Measures by information
Amount, Relevance, and 8ituation

I Mean

Source dag square ) 4 P

Plotting
Amount 1,14 2209.0 4.74 047
Relevance 1,14 4.0 .01 910
Bituation 1,14 1190.) J.96 . 067
Amount by Relevance 1,14 a00.¢ . 9) %1}
Amount by Situation 1,14 390.1 1.20 374
Rulavanoe by 8ituation 1,14 130,11 ) . 422
Amount. by Relevance 1,14 1106.0 p.72 0N’

by situation

Beaing
Amount 1,14 68.1 40 B1)
Relevanoe 1,14 16020,1 19.60 .001°*°
#ituation 1,14 916.1 2.27 184
Amount by Relavanoce 1,14 119,64 1.40 1Y
Amount by Rituation 1,14 ey, 2.30 . 160
Relevance by Bitustion 1,14 364.) 1.7 <310
Amount by Relevance 1,14 B17.6 J.20 0V

by Bituation

pe,0b, *eep<, 004,

Important”) for "kKeeping your eyes on the battlefield" to 32,94
(3,0 » "Average Importance") for "ensuring standard message

tormatm, "

Ratings on voice-based versus CCD mode for amsistance in
perforaing selected command, control and communication functions
Binomial tewsts on voice versus CCD
susintance were signiticant for 11 of the 1) funotions rated, as
indicated in Table 10,

were polarizad, as expesoted.

urgency" and “receivin

other hand,

vere signifiovantly
seleured funutlions awmsosmed.

p-rtlolﬁan

The voice-based mode was rated as
providing significantly more avsistance for "expressin
teedback on mussages received,
vatinge on assletance provided by the CCD
igher than voice-based radio for nine of the

in preface, the {nformation management exercisas developed
for this svaluation successfully standardized and manipulated

information amount and relevanve, as expected.

oBBAge
Oon the

Data obtained on

mnothod checks are provided helow and modifications for improved

validit
Concluslons

sections.,
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Table 10

Mean Importance of Belected Command, Control, and Communication
runczionl and Preterred Mode (Voice or CCD) Based on Assistanhue
Provided

¢! runction Importance Assistanue
Keeping your eyes on the battlefleld 4.08 ( .2) Voice
Maintaining situational awareness 4.6 ( .63) ccn
Ensuring good "copy" of the message 4.5 ( .7)) cco ™
Linking reported locations to the map 4.3 ( .72) c¢co "
EXprassing message urgency 4.31 ( .98) Voloce
1swuing FRAGO graphios 4.1 ()1.02) c¢cp
Receiving operational overlays 4.1) ( .96) o o] + BEERAA
Maintaining map/overlay alignment 2.9¢ ( .68) ccp
Relaying nessagns received 3.87 ( .850) cch
Receiving feedback message received 3.8 ( .66) Voice *
Providing easy access to map data J.e1 ( .83) c¢ccp
saving/recording message contents J.44 ( .81) ccp
Ensuring standard message formats 2.94 ( .8%) c¢ccp "

Nota. Mean importance ratings rank ordered with standard
deviations in parentheses. Importance scale anchors ranged from
1 = "Not Important"” to 5 = "Extremely Important." Voice or CCD
mode with higher assistance rating is indicated by function and
probability: * < .05, %% < .01, ##% < ,001, N=16.

Examination of the message locations on the CCD by the
authors showed they concurred with designated company sector
boundaries. Participants’ relay ratings also indicated
successful manipulation of information relevance. Overall mean
relay ratings for low versus high relevance message sets were
computed for pairwise comparison using the Wilcoxon Matched-pairs
Signed-ranks test. Relay ratings for high relevance message sets
were significantly greater than low relevance sets for both the
Relay To (Z = -4.01, two-tailed p < .000) and Relay By (Z = ~
3.96, two-tajled p < .000) rating categories.
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Similarly, acoross platoon leadar and company commander
participants, mean relay ratings on Relay To cvategory wvere
significantly higher than Relay 'X ratings. These comparisons
were based on Wilcoxon Matched-pairs 8igned=-ranks tests with Zs
ranging from =-2.80 to =3.9) and all two-tailed ps < ,0015.

The manipulation of information amount vas primarily
dependent on the reliability of the SEND program routines
daveloped to systematically vary the number and content of
messages in each massage set. These SEND routines were also
designed to transmit counterbalanced message sets sinmultaneously
to the four turttoipuntl in each group, to ensure each set was
exolusively transmitted on each participant’s designated
simulator radio net, and to maintain the fixed-interval schedule
between the messages in each set.

Review of the data logger transmission files indicated
reliable performance of the S8END routines. All but one of the
960 total test transmissions were successful and all 576 (9 x 4
X 16) onmnon set transmissions were successful. Tha lone
tranemission failure was not a common set message. NoO net
"bleedover" was detected indicating participants received only
the messages assigned to their condition. Pixed-interval
schedules vwere maintained within three soconds, considered
acceptable. As intended, the exercises provided approximately
one minute after full-set transmission to complete information
nanagement requirements and prepare for situational awareness
asgessment.

Discussion

The evaluation reported here demonstrated that information
amount and relevance significantly affected the performance of
participant platoon leaders using a future automated C? system.
Although an initial investigation, a number of key findings
emerged that should provide a better understanding of how such
systems might be used and what training requirements need to be
addressed by future information management training programs.
These findings are discussed in greater detail throughout this
section but a consolidated preview may be useful.

The higher volume of information anticipated with future ¢?
systems may have serious consequences on information flow and
utility. 1In this evaluation, high information load resulted in
reduced awareness of battlefield space and the loss of
appropriate information to platoon leaders’ superiors and
subordinates. More specifically, high amount participants were
less accurate in their knowledge of reported enemy and friendly
locations, and messages that should have been relayed were not.
On the other hand, low amount participants relayed too much
information.
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Information relevance had very pronounced effects on
information management performance. Iess relevant information
disrupted the flow of communication, promoted inappropriate
relays and impaired participants’ ability to accurately "see"
their battlefield situation. More specifically, it took
participants more time to read and relay low relevance
information and its reception caused significantly more message
deletion activity. Low relevance information resulted in
inappropriate relays to superiors and subordinates and lesw
accurate comprehension and projection of the platoon leader’s
battletield situation.

In addition, the results indicated that vehicle-basecd
commanders should selectively filter information they rccvive.
By restricting relays to more appropriate messages, commanders
can reduce the information load on their superiors and
subordinates. Information relevance, based on proximity, proved
to be an important consideration in reducing the information
management requirements of the platoon leader, his superiors and
his subordinates.

Preference for automated C? gsystems over voice communications
for assisting platoon leaders in the performance of important
command, controcl and communication functions was strongly
evidenced. In general, high amount participants were more
successful than expected at managing higher volumes of
information. Their performance may show the promise of automated
C? nystems to distribute and display battlefield information
rapidly and accurately. The requirement for complementary
digital and voice systems was reinforced. Pindings related to
the improvement of automated C? systems are identified,
particularly their potential for eliminating irrelevant
communications to reduce the amount of information to be managed.

Several important training issues associated with future C?
systems are identified based on participant performance and
assessment. Finally, the method developed for standardizing and
manipulating information amount and relevance for information
management exercises appeared successful. Recommendations for
improvement and transfer of this method to other settings
including tank-based automated C? systems are made.

Group Equjvalence

Results on the success of random assignment for the two
amount conditions indicated that differences reported are not
dependent on prior differences on the biographical measures
tested. 1In addition, the participant platoon leaders concurrence
with SME company commanders on relay ratings indicated they
correctly understood the platoon leader information processing

requirements for the messages employed in the information
management exercises.




Learning-curve data was not obtained and the effect of
extended training and experience on a system as innovative as the
CCD should be investigated. 1In this evaluation, "practice"
effects over the four information management exercises were
minimal and the exercises were counterbalanced. Recall, that
participants received approximately four hours of training in
preparation for the test exercises., However, the extended
training afforded by fielded automated ¢! systems might
significantly affect information management performance.

Despite their concurrence with company commanders, the
limited background of the platoon leader participants restricts
generalization of the results to the population of experienced
platoon leaders. The literature on novice versus expert
performance, particularly in information processing contexts,
has consistently demonstrated significant differences in skills,
strategies and performance (e.g., lord and Maher, 1991). Future
regearch should address the information management performance of
novice versus expert platoon leaders. The present results are
more indicative of the automated C! training and performance
issues associated with novice platoon leaders, a condition all-
too-common on the battlefield.

Megssago Procegsing ACGUXAQY

Results on message processing acouracy identified likely
problems in managing information with automated C?! systems. In
particular, accuracy data on relay performance versus ratings
suggested the perceived '"value" of information is relative to
information load and that load determines the type of relay
arrors made. More specifically, whan fewer messages aro received
more of them are inappropriately relayed and whon more mossages
are received too few of them are relayed. Errors in relaying
information, particularly over relays, are compounded when low
relevance information is received.

Although the simulated operational setting was designed to
include stremsors associated with the "pace of oparations" and
the need to maintain situational awarenass, many other stressors
associated with actual tactical performance were not simulated.
PorocntnYou reported on inacourate relays may, therefore,
undereatinate message processing errors.

However, the data on inacourate rulay decisions indicated
that overall platoon leaders inappropriately relayed 22.4% of the
megsagos tested, based on company commander relay ratings., In
the most extreme case, low amount participants and low relevance
information, participants inappropriately relayed more than one-
third of the massages raceivad. This tendency to over relay
battlefield infourmation when equipped with an sutomated C’ system
is a valid concern. FEven experienced tactical commanders using
such systems relay too many roports including multiple relays of




the same report to the same receivers (Ainslie et al., 1991; Du
Bois & Smith, 1991).

These results on relay accuracy indicate that information
management training for future automated C: systoms may be
required to ensure battlefield information is appropriately
disseminated. As these systems are fielded, commanders and units
will have the opportunity to develop standardized irformation
nmanagement procedures that ma{ result in more accurate message
distribution. Nevertheless, information management training for
automated C’ systems should address the demonstrated potential of
such systems for mismanagement and increased information load.

An additional measure of message processing accuracy was
selection of the correct combat net for message relay. While
data on net selection errors with conventional voice-based
communication osystems are wanting, admonishmente such as "you’re
on the wrong net" are common even in simulated battlefiaeld
settings. The transition from conventional voice-based ¢?
systems to an electronic information delivery system marks a
significant departure in communication procedures. With voice-
based systens users provide identifying call signs at the start

of each communication and identities are continuously reinforced
by auditory cues.

The data on net selection clearly indicated that platoon
leaders relied on the CCD’s default routing mechanism. When the
default net was wrong, they accepted the incorrect net one-fourth
of the time. With the dual~-net structure available to most
vehicle-based commandors such incorrect routing would result in
relay of the same message back to its source, contributing to the
receiver’s information load. Data were not obtained on net
seloction errors for C? systems without automatic net selection.
Manual, or nonautomated selection, however, might result in more
erroxrs and slower message relays,

These findings on net selection errors have resulted in
saeveral modifications to the CCD’s design that might be adopted
for future automated C? systems. The CCD’s default routing
mechanism was revised to alternate net selection for messages
relayed; and routing cues, such as sender and originator
ident.ifiers, were provided on the CCD’s Report Action Menu
(Lavine et al., 1993). Design moditications, such as the
elimination of duplicate reports, might partially counter net
selection errors. Information management training programs,
however, should address the demonstrated potential for net
selection errors on future automated C? systems.

Mesgpage Processing Speed
Results on message processing speed indicated some potential

problems in managing information with automated C?! systems. For
example, high amount participants took less time to read messages
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and that may account for their errors in distributing and
encoding information. Reception of low relevance messages slowved
the processing of information as evidenced by extended read and
relay times. Although time to open and relay messages did not
differ by amount, as tested, further research in a multi-task
environment is recommended.

Processing times reported for this evaluation reflect the
linited operational requiremsnts simulated and indicate relative
differences between the conditions tested. Relation of the times
obtained to actual battlefield performance is discouraged.
Nevertheless, the requirement to manage battlefield information
rapidly io critical. Platvon leaders in the high amount
condition took, on the average, five additional seconds to open
their messages. On the battlefield, five-second delays may have
very significant consequences.

The more variable opening times for the high emount condition
indicated some participants had difficulty in "kesping up" with
high information loads. Overall, participants quickly adjusted
to tha fixed-interval transmission schedule. Por low amount
participants, their scheduls seemed to provide ample time for
conmpletion of message processing prior to reception of the neoxt
message. Whenever possible, high amount participants appeared to
adopt a "can do" mentality that allocated message processing
requirements to time available prior to the next message. As
indicated by their high variability on wmessage opening times,
hovever, high amount participants were frequently unable to
conplete all message processing before the next message arrived.

A fixed-interval transmission schedule does not realistically
reflect the nmessage processing roguirements on a battlefield.
Clearly, future research should address the effects of variable~
interval schedules on such requirements. Although not adopted
for prototype development of the {nformation management exercise

method, variable-interval software routines can be devsloped on
the SEND utility.

gimilarly, commanders in full-mission scenarios have many
tasks ‘and concerns that compete with information management and,
in particular, nessage opening times. In a simulated defensive
scenario, for example, CCD-equipped commanders’ average median
opening times ranged from 23 to 72 seconds across the Contact,
Spot and Intelligence report t{pen (Leibrecht, 1992) included in
this evaluation. These full-mission opening times reflect the
many requirements on a battlefield commander including direct~
fire angagements. In contrast, the delay-in-sector segment used
for initial development of the information management exercises
targeted a post-engagement phase of operation that rsalistically
elevates a commander’s information management requirements.

Information amount and relevance significantly affected the
"read" times for messages relayed. High amount participants
spent lecs time on the message processing activities underlying
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read time including comprehension, note-taking and rcla{
decisions. PFaster read times by the high amount participants may
account for their errors in not relaying messages they should
have and thelr difficulty in plotting reported enemy and friendly
locations.

Relay time data suggested that high amount participants were
generally able to disseminate battlefield information as rapidly
as the low amount condition. On occasion, however, higher
information load appesared to cause significant delays in message
relays as indicated by the greater variability of the high amount
condition. Relay times in a multi-task setting, however, might
denonstrate that more information impedes communication flow and
that training strategies for reducing information load are
required.

¥Yesnage Processing Actions

e Of actions taken on messages differed significantly as a
function of information amount and relevance, As with message
procolnini accuracy, data on the frequency of message relay and
deletion indicated the "value" of information is relative to its
load, More specifically, low amoinnt participants relayed more
nessages and deleted fewar. Given the very discrepant actions
taken by low versus high amount flttiﬂiplntl on idontical
nessages, the effect of intormation amount on information
nanagement pe:iformance was striking,

An alternate explanation for these discrepancies is that the
additional messages received by the high amount condition
provided information redundant to the common subset of nine
messages. However, the development of message sets for this
initial evaluation was directed by a deliberate decision to avolid
duplicate messages, redundant information and disinformation,
Armor SHMEs who developed the molongo sets conscientiously
attempted to abide with that decision,

A substantive distinction between common set and additional
nessages was their respective provision of information on the
eneny’s main unit versus supporting subunits. 7To ensure a
comprehensive description of each battlefield situation in a set
of nine messages, the common set addressed more global aspects of
the situation, particularly the activities of the enemy’s main
unit. Additional messages received by high amount participants
generally provided informetion on subunits acting in accordance
with the main unit’s attack. A reduction in the relay of subunit
information, given main unit reports, might be expected. But
reported differences on message processing actions are based only
on common set messages, essentially main unit information.

The authors support the interpretation that the reported
effects of information amount on relay and deletion are not due
to information redundancy and the content of all message sets is
avajilable for review (Appendix B). Depending on training or
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esvaluation objectives, future efforts on information management
night investigate the effects of duplicate messages, redundant
information and disinformation. 8Such communications are common
on the battlefisld.

Information relevance effects on actions taken demonstrated
that messages from the high relevance sets were more freguently
relayed and less likely to be deleted. 1In fact, no messages from
the high relevance zessage sets were deleted by participants in
the low amount condition. 8Similarly, messagaz from the high
relevance message sets were less likely to receive no action.

The results strongly suggest that information relevance is a
critical factor in future efforts to reduce information
management requirements.

The prospect of automated C! systems swvamping vehicle-based
commanders in a flood of information, particularly irrelevant
information, is a primary concern. Future front-end analyses on
nessage routing and filtering for such systems must consider more
than message type and source. The findings on relay and deletion
actions demonstrated that information relevance has significant
effects on information management and that parent unit’s sector
(#.g., company) is an effective basis for defining relevance.

In addition to proximity, other factors that might be
included in considerations of relevance ara the size, alignment,
type and heading of the reported unit. Training issues aside,
design modifications in autorated C! systems might employ
autonated relays and message filtering based on these relevance
factors to reduce the information management requirements of
future vehicle-based comnmandurs.

Basod on the Relay To versus Relay By rating comparisons, the
echelon of a receiver also clearly affects information relevance.
Recall, these comparisons indicated significantly more of the
sane messages were appropriate for platoon leader’s reception
than his relay, particularly for low relevance message sets.
Training programs on information management should stress
information relevance (see Winsch et al., in preparation) and
snsure that communicator’s understanding of information
requirenents is evidenced in performance.

Limited use of the 0ld Files was consistent with the
relatively brief duration of the information management axercises
and the absence of competing task requirements. 0ld riles were
used exclusively by the low amount participants and primarily tor
"policing" their CCD’s via messaye deletions. The ahility of
high amount participants to delete messages "on the fly" from the
Receive Queue was clearly evident., The disposal of unhecessary
messages is an important requirement for managing information
ortoctivolyl particularly with the provision of digital copies by
automated C° systems, Information can hecomo obsolete gquickly on

a dynanic battlefield.




situational Awareness

Results on situational awareness were mixed but informative.
Higher amounts of information impaired the platoon leader’s
ability to plot reported enemy and friendly locations. This
ability is fundamental toc a combatant’s understanding of the
battlefield space constraints on and opportunities for maneuver
and engagement. Additionally, less relevant information reduced

comprehension and projection of the platoon leader’s battlefield
situation.

As avidenced by "read" time differences, low amount
participants spent significantly more time reading and taking
notes on messages received. Perhaps, this extra time enabled
them to encode the reported locations more accurately. The less
accurate plotting performance by high amount participants might
also be attributed to interference from additional messages and
locations. Contrary to expectation, plotting performance on high
relevance message sets was no better than that for low relevance
sets.

No predictions were made on differences between current and
future battlefield situation performance and no such differences
vere detected. A trend for more accurate plotting on the future
battlefield situation was apparent. Given the delay-in-sector
vignette used, greater concern with the future situation seems
reasonable. KReported locations for this situation included
obstacles and enemy units that might directly impact displacement
to the subseqguent battle position. In contrast, many of the
current situation reports conveyed less threatening information
summarizing enemy units destroyed or damaged.

Participants’ ability to "see" the battlefield was not
significantly affected by information amount, as tested. 1In
contrast to the discrete locations required for plotting, the
questions developed to measure seeing performance were
assimilative. They required participants to consolidate
information across messages. Though unintended, the additional
(to the common set) messages received by the high amount
participants may have rainforced their comprehension and
projection of the battlefield situation. These additional
messages provided high amount participants auxiliary information
such as enaemy subunits’ location and heading that may have
contributed to their understanding of the main unit’s force
structure and intent.

Information relevance significantly affected platoon leaders’
seaing performance. Less relevant information reduced their
ability to comprehend the battlefield situation and their ability
to progoot how the information reported might impact the future
battlofield situation. These results suggest reduction in low

relevance information would aid the platoon leadar’s ability to
see the battlefield,
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Ancillary Measures

Self-ratings on situvational awareness and workload were
indifferent to information amount and relevance. Information
amount effects, in particular, should be reassessed as a within
gubjects factor.

Ratings on the assistance provided by conventional voice
versus digital, or CCD, communication systems for selected
command, control and communication functions were highly
discriminate. Voice radioc was strongly preferred for "expressing
message urgency" and "receiving feedback on messages received."
Most participants also rated the voice mode better for "keeping
your eyes on the battlefield."

On the other hand, participant ratings indicated the CCD
provides significantly more assistance than voice radio for 9 of
the 13 functions assessed. The importance ratings associated
with these CCD preferred functions indicated the participants
perceived them as "Very Important® to "Extremely Important.”
These results indicated limitations with current voice-based
communications and the need for complementary voice and digital

modes to support important command, control and communication
functions.

Method cChecks on Information Management Exercises

Checks on information amount and relevance indicated the
information management exercises successfully manipulated these
variables in a simulated operational setting. As noted, the
manipulation of information amount was dependent on software
routines developed for delivery of the information management
exercises. Successful checks on these routines included
information amount, rate of transmission, net "bleedover" and
simultaneous transmission of message sets in counterbalanced
order.

The manipulation of information relevance based on company
sector also appeared successful. While objective data on platoon
leader information management demonstrated relevance effects, the
subjective data on relay ratings may be of special interest.

This rating data was obtained from both company commanders and
platoon leaders in a nonoperational setting expected to reduce
rating error. For both Relay To and Relay By categories,
comparisons demonstrated significantly lower information
requirements for low relevance message sets.

The relay rating data also reinforced the evaluation’s
concern with the information management requirement to reduce
information load. Significantly higher ratings by platoon
leaders and company commanders on Relay To versus Relay By
ratings underscore the need for tactical commanders such as
platoon leaders to filter battlefield communications. The




differences obtained forcefully demonstrated the receiver’s
requirement to relay information selectively.

In conclusion, results on the manipulation checks are
encouraging as methods for rapidly generating and varying
information amount and relevance may be useful for future ¢?
training and assessment efforts. To support such efforts, the
software routines and message files developed for this evaluation
are documented (Lickteig, 1991) and resident in the MWTB’s SEND
utility. The information management exercise mothod can be
transforred to other simulation-based training and assessment
environments such ae the Mounted warfare Simulation Training
Center at Fort Knox or the proposad Close Combat Tactioval Trainer
(CCTT), currently under devolopment. Given the computer-based
nature of automated C?! systoms, similar exercises could be
adapted for embedded training on operational equipment.

Conclusions

The evaluation demonstrated that information amount and
relevance had significant effacts on the information management
performance of platoon leaders equipped with automated C!
systems. Higher amounts of information reduced the platoon
leader’s awareness of battlefield space and resulted in the loss
of appropriate information to superiors and subordinates. The
volume of messages received also affected the perceived "value"
of information as indicated by the type of relay erroxs mude.

Jess relavant information disrupted the flow of
communication, promoted inappropriate relays and impaired
participants’ ability to "ses" their battlefield situation.
Information relevance, hbased on proximity to the parent unit,
reduced the information management requirements of the platoon
leader, his supariors and his subordinates.

The ability of automated C! cystems to assist platoon leaders
in the performance of key command, control and communication
functions was evidenced by participant performance and
asgsessment., High amount partiocipants wers more successtful than
expected at managing higher volumes of information. Their
performance may support the potential of automated C' mystems to
distribute and display battlefield information rapidly and
accurately. Participants preferred automated C' systems over
conventional voice-based communication systems for a variety of
command, control and communication funotions rated as very
important. Shortcomings with conventional voice communivations

were identified and the need for complementary digital and voiue
systems was reinforced.

A conventional voice condition was not included in the
evaluation. However, informal assossments have indicated that
when using voice radio and proper authentication and “"break"
procedures, platoon leaders could not even receive the 21
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messages included in the high amount condition in the 10-minute
exercise interval. Subsequent relay of the information, an
information management requirement met by the participants, might
require an equivalent amount of time using voice-based
communication systems. These informal assessments did not
attempt to measure the accuracy of voice relays for the subject
nessage sets. Formal evaluations, however, have repoatedly
demonstrated that voice communications are significantly less
accurate than digital battlefield reporting (Leibrecht et al,,
19921 O’Brien et al., 1992).

Numerous jissues related to the training and assessnent of
information management with automated C! systems were identified,
Training program. must address the demonstrated potential of such
systems for information overload and mismanagement. Particular
concerna are the effects of information amount and relevance on
relay errors and information processing speed. Training programs
should stress the receiver’s rosponnlb?lity to filter information
and how oconsideration of information relevance might reduce
information load on superiors and subordinates,

Limitations i{n the evaluation and the prototype method
developad for providing information management exercises were
revognired. Future modificautions to the method might address
validity issues such as variable-interval transwission schedules,
mislaad¥nq and redundant inforumation, and a multi-task
environment, For greater ganeralization, method modifications
might include other command and staff duty positions, different
misslo?u and all mission phases--planning, preparation,
axecution.

As demonstrated, the method daveloped for delivering
information management exsrcises provides an effective and
efficient approach for rapidly genarating battlefield conditions
and information flow to enable futuze companders to hone their
information management gkills, The method’s use of surroyate
communjcators could substantially reduce personnel and eguipment
reguirements for information management training. This method

can be adapted for other training wettings and embeddad in future
C! systonms,

¥inally, this method for dolivgr¥ and manipulation of
information management exoercimses should enable trainers to tajlor
training programs for managing hattlefield information. The
ability to cumtomize training supports the sometimes contiloting
regquirements for solider, leadar, staff and unit readinnss in
avt.ive and resaerve component torcves. UGuch rendiness may be
regquired to win the "information war" on the future battlefield,
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APPENDIX A
SANPLE CONTROLLER’S LOG
Controller’s log for Information Management Exercises

controller, this schedule for participants 13-16 designates by
session and participant () number: simulator ID, information
relavance level, simulator location, and the counterbalanced
order of SRND tilol for information management exercises and
overlays as well as support staff’s administration of situational
avareness yuestionnairaes.

Lov Information Amount (LA)

is fis ¢! xx Relv 8im FRAGO 8A 8A

Besa _Ein__ s QPORD laval lac Qvarlay Sea PRlot
y F] 1) } 4 | C C 2 2
A a 13 1 L A A 1 1
B an 1) 4 H B B 2 2
c F] ] 1) 2 H A A 1 1
D an 1) ) L B B 2 2
o h ], ] 14 P M c c 1 1
A 0 14 k) L B B 2 2
b b 14 3 H A A 1 1
C k) | 4 4 H ] B 2 2
) ] ] 14 b L A A 1 1
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] 48 1¢ 1 L A A 2 2
C 4an 16 b ) L B B 1 1l
D ']} 16 ? H A A s 2

Benwioni  Besslon ™~ Practice, Alpha (LR,), Bravo (HR,),

Charley (LR;), Delta (HR;)
Amounti low = 9) High = 31

Re)evanus: JLow » Vign OPORD 143) High = Vign 2+4
#ituationt A = Misslon A, location A (MA,LA); B = MB,LB;
C = Mission ¢, Location C (MC,LC)
lauationd A= B 12), EBBIBBT75) B = BP 121, ES879797;

C =~ bp 122, EUBOHBG4
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APPENDIX B
TEST MESSAGE SETS FOR PLATOON LEADERS

Message Sets for Vignette 1: Low Relevance, location A*

Number/State
Type L’® From What Obs Dam Des Where* Dir En Fr As Of

Spot L A23 En Tnk 3 17 822867 Atk Def Now
Intel DO6 Fr Mech 4 791892 Def =5
Spot DO6 En Tnk 2 8 799830 10 Atk Def Now
Spot L DO6 En Tnk 4 10 820831 8 Atk Def Now
Intel Y02 En PC 1l 883890 Rec -20
Intel Y02 Fr Supt 4 794915% Def -5
Spot L DO6 En Tnk 0 10 809841 1 Atk Def Now
Intel L AO6 Mine o 805911° ~-20
Cont. A22 En FW nr 832840

Intel YO2 En PC 2 785889 10 Rec -3
Intel L Y02 En Tnk 31 836844 30 Atk =5
Cont L DO€é En Tnk nr 834829

Intel DO6 Mine 0 794874° =20
Intel Y02 Fr Sct 2 859845 Rec =20
Spot A24 En PC (o] 2 820898 Rec Def Now
Intel Y02 En Trck 2 839908 300 Def =20
Cont A22 En Helo nr 842840

Cont L A22 En Tnk nr 825860

Intel Y02 Fr Mort 4 830900 Daf =20
Intel L Y02 En PC 10 829811 340 Atk -20
Intel L Y02 En PC 10 821611 234 Atk =20

Hots. Obs = observed; Dam = damaged; Des = destroyed; Dir v~ direction; Lo = enemy; Fr = friendly;
As Of = minutes; PC = persomnel carri{er; Sct = scout; Trp = troops; Belo » helicopter; Trek = truek;
€2 = commend and control; Mech = mechanized infantry; Mort = mortar; FW = fixed wing air; Tnh » Lank;
ATGM = anti-tank guided missile; Bupt = support; Atk ® ground sttack; Aatk = air sttack; Def » defend;
Rec * reconnaissance; Art = artillery; Bln Bdg = blosm bridge; nr = nut reported.

® Own location = £8838875. ALl other map locations have I8 prefix.

b{a Dessages used in low amount (LA) set. All messages listed in order presented.

€ Minefield and ditch loceticus equal center of mass, but comsnanders received coordinates fnr each sndpoint.




Message Sets for Vignette 21 High Relevance, location A

Nuabar/gtata Activity
Type 1” Prom What Obs Dam Des Where* Dir En Pr As Of

Spot L A23 En Tnk 8 15 851064 Atk Def Now
Cont A2) BEn Tnk nr 883876

Spot A22 En Tnk 1 2 842072 Atk Def Now
Intel Y02 En PC 10 839828 318 Atk =20
Bpot A23 En Tnk p 4 8530875 Atk Def Now
Intel L Y02 Fr Mort 4 880911 Def =20
Intel L YOo2 Fr Sct 3 836841 Rec =20
Cont Y0é En Helo nr 871841

Intel Y02 En Trok 3 798920 2198 Def -5
fpot L A4 En PC 0 4 840091 Rec Def Now
Intel L Y02 En Tnk 31 871836 Atk =5
Intel Y06 En PC 10 039031 318 Atk =20
Intel 1L, AO6 Mine 0 0289127 -20
Cont A22 En Trp nr 834049

Cont L A2 En Helo nr 004874

Intel L Y02 En Tnk 31 001041 40 Atk -9
Intel L AO6 Mine 0 8130968 =20
intel Y02 IEn Mrt ) 873029 Atk -20
Cont A4 En M nr (311 k1)

fpot A22 En Tnk 0 1 8amm Atk Def Now
Intel Yoa rr ¢ 812910 Def =3

C Oha v ohauived) Nem » demaged; Daa » dostivved| Bip ® direstiom; Bn = memy) Tr = Criendly|
g%gl = ainvbon) R » portonnel anreior) Beb o aeaul; Tep @ Lrvape; Bele & helisophor) Tesh ® vrved,
€} w yummend ond suilinl; Mesh ® meshakiotd IAFonLIY) Wuit = awrter; PW @ fised wing alr) Tnh » (enh
ATOM @ onti-bonk guided miseilo) Mupd = ouppsrb; AMD & giownd aL000b; AAMD * olr oLbA0h; Dol = dotend;
Boe * posornalacense, ARV = arbiilory; Din Bdg = blww hildge, nr = pob soparied.

" Oew lusation © RADIROTY.  ALL othed map Lesotione have BA prefin,

V| o» pennagen visd in vw mevunt (LA) 000 ALl menoagee bisted in srder presenied

* Minatiold snd diteh Joratinne squal eontor of mass, bul vemmandord 1000ived eourdinetan fur eenh endpint,

h-2




Message Sets for Vignette 3: Low Relevance, Location B*

Number/State ' Activity
Type L’ From What Obs Dam Des Where* Dir En Fr As Of

Intel L Y02 En PC 35 918775 275 Atk =20
Cont L CO6 En PC nr 940778

Spot L €06 En PC 2 $ 962798 300 Atk Def Now
Intel Y02 Pr Sct 2 912765 Rec =20
Intel Co6 En Trp 4 951850 300 Rec -20
Cont A22 En Helo nr 872752

Intel Yo2 Fr ¢t 3 891851 Def -5
Spot L A23 En PC 5 15 892781 Atk Def Now
Intel L Y02 Fr Mech 4 935805 Def -5
Intel L Y02 En PC 2 898850 310 Rec -20
Spot A24 En PC o 2 892825 Rec Def Now
cont DO6 En PC nr 838749

Intel Y02 Fr Mort 4 8813818 Def =20
Intel Y02 En FW 2 810801 310 AAtk =20
Intel L AO6 Mine 0 867806° -20
Intel L Yo2 En PC 20 940788 300 Atk -5
Intel L Y02 En ATGM 4 944792 1l Atk -5
Intel Y02 Fr Supt 4 885895 350 Def -20
Spot Y02 En ATGM 0 4 945800 Atk Def Now
Intel DO6 En PC 10 899783 Def -5
Spot DO6 En PC 0 2 835755 Rec Def Now

foke. Obs = observed; Dam = damaged; Des = destroyed; Dir = direction; En = eneamy; Fr = friendly;
As Of = minutes; PC & persomnel carrier; Sct = scout; Trp = troops; Helo = helicopter; Trck = truck;
¢ = compand and control; Mech = mechanised infantry; Mort = morter; FW = fixed wing air; Tnk = tank;
ATGM = anti~tank guided missile; Bupt = support; Atk = ground attack; AAtk @ air ettack; Def = defend;
Reo ~ recormaissance; Art = artillery; Bln Bdg = blown bridge; nr = not reported.

* Own location = E8679797. ALl other sap locations have ES prefiz.

bl e messages used in low smount (LA) set. All messeges listed in order presented.

° Minefield and ditch locations equal center of mass, but commanders received coordinates for each sndpoint.




Message Sets for Vignette 4: High Relevance, lLocation B*

Number/State Activity
Type L°P From What Obs Dam Des Where* Dir En Pr As Of

Intel L Y02 Mine 0 868607° -20
Spot A23 En PC 3 7 885788 Atk Def Now
Intel L Y02 Fr Mort 4 864024 Def =20
Intel L Y02 En PC 38 881753 10 Atk -5
Intel AO6 Ditch 0 846820° -30
Intel Y02 En PC 1 882741 290 Rec ~-30
Cont Y06 En ATGM nr 902771

Spot L A24 En PC 0 3 871824 Rec Def Now
Intel L Y02 Pr Sct 2 898765 Rec =-30
Intel A23 Bn Trp 6 887784 180 Atk -20
Spot A24 En PC 0 4 881782 Atk Det Now
Spot L A23 En PC S 1% 871779 Atk Def Now
Spot A22 En PC 2 8817812 Atk Def Now
Intel Y02 En ATGM 4 902771 300 Atk -20
Intel L AO6 Bln Bdg 0 870826 =30
Cont L A22 En Helo nr 918769

Spot A24 En ATGM 1 3 892764 Atk Def Now
Intel Y06 En PC 2 903780 12 Atk =30
Intel L Y06 En Tnk 4 918769 80 Atk ~-20
Cont A22 En Trp nr 8684782

Intel Yo02 En PC 10 9168769 %0 Atk -320

Fots. Obs = observed; Dam = damaged; Des » destroyed; Dir = digection; Ba = snamy; Fr = tylendly,
As 0Of = minutes; PC = peraonnel cerrier; Bot = goout; Trp = troope; Bele = heliecoplor; Treh = trueh:
¢? = command end control; Meoch = mechanised infantry; Mort = mortar; FW = fined wing elr) Tk = Lanh;
ATGM = anti-tank guided missile; Supt = support; Atk @ ground attesh; AALE @ alr atbaeh; Def = defend)
Rec = reconnaissance; Art = artillery; Bln Bdg = blown bridge; nr = not reposted,

® own location w E8870797. All other map looations heve S pretix.

b oessages used in low smount (La) set. All messages listed in oldq * presented,

© Minefield and ditch locations equal center of mass, but commanders recelved svordinetes fer sash ondpuint .




APPENDIX C PT 5839 (a)
Fi(s) 1 of 2
SITUATIONAL AWARENESS MEASURES

Situational Avareness: “seeing" the Current situation

The following questions ask about your awareness of the
ocurrent situation. The first twvo questions asx about units
reportedly .?g.ggl by your gompany. The next two questions ask
about the main enemy unit reported but pot angagad by your
company. The final question asks your assessment of the total
unit committed against the entire Ioras based on all reports
received., Yor each item, either write your answer in the blank
provided, or circle the one letter indicating the best answer.

1. Based on the reports sent to you, howv many vehicles by type
wvere damaged or destroyed in xour SANRARY sector by your company?
The numbers you enter should indicate the total number of
vehicles by type reportedly destroyed or damaged by your company.
TYPE NUMBER
TAank

PCo

——— S

a2, Dased on the numbars and types of vehicles reported as
destroyed and damaged in your gggg;;¥ seotor (question 1),
estimate the sise and type of enany force your QoBERARY AhgAgad?

Other

4. MNeohanired Ritle COltln{ (MRC)
b, Meohanised Rifle Battalion (MRB)

¢, MNeohanised Rifle Regiment (MRR)
d. Tank COnzunx

e, Tank Battalion

f. Tenk Regiment




PT 5859 (a)
1(S) 2 of 2

3. Based on the reports sent to you, how many and what type of
vehicles that were not spgaged are still approaching to the front

of your QOompany’s position?
TYPE NUMBER

Tank
PCs

Other

(Specify)

4. Based on the numbers and types of vehicles reported

approaching your gompany position but pot engaged (question 3),
estimate what size and type of unit is still approaching?

a. Mechanized Rifle Company (MRC)
b. Mechanized Rifle Battalion (MRB)
¢. Mechanized Rifle Regiment (MRR)
d. Tank Company

e. Tank Battalion

f. Tank Regiment

S. Based on all reports received, what is your estimate of the
overall size and type of unit committed against the Task Porce?

a. Mechanized Rifle Company (MRC)
b. Mechanized Rifle Battalion (MRB)
c. Mechanized Rifle Regiment (MRR)
d. Tank Company

e. Tank Battalion

f. Tank Regimant

AARANANNNARARAAFOR RESEARCHERS ONLY®ARAhkakkkhdn

F1(8) (1) &# _ ~(2) Sim # 2B 3B 4A 4B Sth sim
(3) vign: Practice A B C D (4) Amount: H M L
(5) Date: (6) RA




PT 585y(b)
F2(S) 1 o0f 2

Situational Awareness: "Seeing" the Puture Bituation

The following questions ask about your awareness of the
future situation. The first two questions ack about the main
unit reported to your company’s front. The third question asks
about your estimate of when that unit may reach your current
vehicle’s position. And the final two guestions ask about the
distance and direction to your c¢company’s designated subsequent
battle position, and the impact reported obstacle(s) may have on
your company’s movement to its subsequent battle position. For
each item, either write your answer in the blank provided, or
circle the one letter indicating the best answer.

1. From your vehicle’s current position, how far in kilometers
(km) and in what direction is the main unit pnot engaged that is
approaching your gompany’s front?

DISTANCE (to 1/2 km) from your current position? _ km

DIRECTION (N/NE/etc) from your current position?

2. HEADING (N/NE/etc.) of main unit?

3. Based on a speed of 10 kilometers per hour, how many minutes
should it take the main enemy unit (question 1) tc move from its
reported location to within 2 kilometers of your vehicle’s
current position?

a. Unit will not come within 2 kilometers of my position.
b. Six minutes.

c. Twelve minutes.

d. Eighteen minutes.

e. Twenty-four minutes.

4. From your vehicle’s current position, how far and in what
direction is your gompany’s subsequent battle position?

DISTANCE (to 1/2 km) from your current position? km

DIRECTION (N/NE/etc) from your current position?




PT 8859 (b)
Fa(B) 2 of 2

5. What impagk will the reported obstacle(s) have on your

SOBRANY’S MOYement £Q or 00upation 9f your designated subsequent
battle position.

a. No impact,

b. The obstacle is on my designated subsequent battle
position, I will have to designates a nev subsequent
battle position.

c. The obstacle is very close tuv my designated subseguent
battle position. My unit will have to be careful in
occupying the position.

d. The obstacle is on the primary high speed route to my
designated subsequent battle position.

e. The obstacle is not on the routs but will canalize my

unit’s movement tc my designated subsequent battle
position.

Akhtkkhkkhdha**FOR RESEARCHERS ONLY*#ttsthkaknhhhan

F2(S) (1) s# (2) Sim # 2B 3B 4A 4B Sth sim
(3) Vign: Practice A B C D (4) Amount: H M L
(5) Date: (6) RA




PT 5R60(a)
FP2(P) 1l ot}

situational Awvareness: Plotting the Curreat Situation

pased on the information you received on your Command and
Control Display (CCD) during this vignette, plot the locations of
the items listed belov on the map shaet provided. You are to plot
the agiual location as Last reaported, not a projected location
such as whers unit may have moved to since report reveption.

As accurately as possible, for each of the {tems listed below!
(a) plot its loocation with an #X¥ on the nmap shest, and
(b) write the item number beside the X (e.g. "X1,% Wxan)

on this page, below each iteum, indicate with an "X" on the
appropriate line that you either (a) plotted the itenm and
specified number on the map sheuet, or that you did not plot the
item bacause (b) it was not reported or provided, or (c) you can
not ramembor its reported or provided lncation.

1. largest envmy unit sngaged by your QOMRARY
(a) ____ plotted and numbered

(b) not plotted, not reportaed
(c) _____ not plotted, can’t rucall location

2. largest enemy unit approaching the front of your QoRP&RY
sectorxr, but pot sngaged

(a) plotted and numbered
(b) not plotted, not reported
(c) not plotted, can’t recall location
3. friendly scout unit to front of your gORRARY sector
(a) plotted and numbered
(b) not plotted, not reported
(c) ____ not plotted, can’t recall location
4. target refersnce points (TRPs) to front of your QORPARY sector
(a) plotted and numbered
(b) ____ not plotted, not provided
(c) not plotted, can’t recall location
5. largest enemy unit gutaide of your QgOoRpDaARY sector
(a) plotted and numbered
(b) not plotted, not provided
(c) not plotted, can’t recall location
hhhhhhhhhdadardaPOR RESEARCHERS ONLY%#Aadddnddddnde
F2(P) (1) &# (2) Sim 4 2B 3B 4A 4B s5th sim
(3) vign: Practice A B C D (4) Amounti H M L
(5) Date: (6) RA




PT 5860 (b)
F1(P) 1 of 1

Situational Awvareness: Plotting the Future Situation

Based on the information you received on your Command and
Control Display (CCD) during this vignette, plot the locations of
the items listed below on the map sheet provided. You are to plot
the sotual location as last reported, not a projected location
such as where unit may have moved to since report reception.

As accurately as possible, for each of the items listed below:
(a) plot its location with an "X" on the map sheset, and
(b) write the item number beside the X (e.g. "X1,% wx2wn)

On this page, below each item, indicate with an "X" on the
appropriatn line that you either (a) plotted the item and
specified number on the map sheet, or that you did not plot the
item because (b) it was not reported or provided, or (¢) you can
not remember its reported or provided location.

1. support unit to rear of your gompany sector

(al) plotted and numbered; give type (a2)
(b) not plotted, not reported
(c) not plotted, can’t recall location
2. Yyour gOomPANY’S subsegquent battle position
(a) plotted and numbered
(b) not plotted, not provided
(c) not plotted, can’t recall location
J. obstacle to rear of your gompany sector
(a) plotted and numbered
(b) not plotted, not provided
(c) not plotted, can’t recall location
4. enemy scout unit to rear of your gompan, :ector
(a) plotted and numbered
(b) not plotted, not reported
(¢) not plotted, can’t recall location
5. friendly mortar unit in your gompany sector
(al) ____ plotted and numbered; cive type (a2)
(b) not plotted, not reported
(¢) not plotted, can’t recall location

WANAAARAA AR ARAAFOR RESEARCHERS ONLY#**hhahAkhhhhkkan

F1(P) (1) S# (2) Sim # 2B 3B 4A 4B 5th sim
(3) vign: Practice A B C D (4) Amount: H M L
(5) Date: (6) RA
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APPENDIX D
SCORING GUIDELINES FOR SITUATI(:NAL AWARENESS MEASURES
Scoring for each item based on 10-point scale: 10 = High, 6 =
Medium, 2 = Low, 0 = < Low.
Summary score based on percentage of available points obtained on
each form for each vignette.

Plotting Items: Porm 1(P), Future Situation;
Yorm 2{P), Current Situation

If information provided and plotted#:

10 = .5km from exact location

6 = >.5 to 1.5km from exact location

2 =>1,5 to 3km from exact location

0 = > 3km from exact location; reported, not plotted

# If more than one element ploctted/item (e.g., more than 1

obstacle) assign equal weight for each element with total points
divided by number of elements plotted.

If information not plotted, because it wes not provided:
5 = "B" (not plotted, not reported)
3= "C" (not plotted, can’t recall)

If information plotted, but not provided
0 = "A" (plotted, but not provided)

If information provided, but not plotted:
0 = "B" or "C©

vSeeing" Items: Form 1(8), Current Bituation
Items 1 and 3 under NUMBER for Tank and PC8 are ¢ of vehicles for
each type. S8coring based on correct # reported. Allot 80% for

total # of tanks and PCs reportedly engaged (.8 x § of points
allotted).

10 = 90% or >

6 = 70-89%
2 = 40-~69%
0 = < 40%

Items 1 and J under OTHER for Type and Number are § of vehiclas
by type othor than tanks and PCe. All OTHERs, if present in the
message set, together account for 20% (.2 x # of points
allotted). If two "other" subtypes, weiyhted by .1, eto,




Scoring Guidelines for Situational Avareneas, cont.

Items 1 and 3 under OTHER cont.

10 = correct type and correct number

6 = correct type, but incorrect number

2 = incorrect type, but correct nusber

0 = incorrect type and incorrect number

"geeing" Items: Yorm 1(8), Current Bituation, oont.

Items 2, 4 and 5 are unit 8ise and Type
10 = correct echolon and type
6 = adjacent uchelon and correct type
or correct echelon, but incorrect type
2 - nonudaacont echelon and correct tyzo
or adjacent echelon and incorrect type
0 = incorrect achelon and type

vseeing” Items: Porm 2(8), Yuture Pituation

Items 1 and 4 Distance and Direvtiun (Cardinal Direutions (CD))
10 = 8 < ,8km from exaut location ¢« 8 for correot CD

6 =3 > ,8~1.8km from exaot location ¢+ 3 for adjasvent Cb

2+ 1> 1,8 km~Jkm from exaut location 41 for next adjacent CD
0 = > Jkm from exact lovation or » v0 degtess fium vorreut CD
(Diffarent point combinations possible)

item 2 Heading (cardinel Direvtiuvne (Cb)})

10 = gorrect CD for direotion

6 = adjacent CD (40 acgrqcs from oorredt Cb)

2 = next adjsocent CD (90 degrees from verreot CD)
0O = » 90 degress trom aOrreo\ CL

Jtom ) Time

10 = gnrreout

6 - 0 minutes oft

2 » 12 minutes oft

0 = » 12 winutes off

Item D Obstavle impact
w gorreot
6 = olowest optione
= next olosest option
0 = other

¢ Optione and voilieul aheweis an detuimined by subjeul mattien
experts (HMEm) .,




APPENDIX B
ANCI LIARY MEABURKS
Netimaten of Vituational Avareness & Workloead

1, Provide an estimate of your eltuatienal avareneas,
underastanding of the taotical situation, fer this vignette by
olraling the appropriate number (1=b) belov,

No Averags Complete
Avareness Avarensan Avaresnens

‘-u------nunn’.-u.-u.nIlu-’-u-----n-n--‘uq;nn---.--m.

Nov we auk you to shift yeur atiention back to the masmaye
Pf@ﬂliilﬂ, ?hano of this vignette, Messaye prouessing included
reading, filtering, and relaying mennagas while matntaining your
ovh avarensss of the sjtuation., How demanding or difficult was
it Lo perturm thie gyasall set of neswage provenning tauks?

L Fiewt, eptimate the mental demand for this vignatte nesnaye
processing phase. Huw much mental and p-rneftuol autivity wans
FTequired (o.4g., thinking, deviding, valuulatlng, resembe lng,
loaking, asarching, eta.)? Wam the tank sany or demanding,
simple or cemplen, exautlng or fer.tving? ,
Froyide an ggtige{g of Lhie vighelian'e Wehtel desahd, overall
tank dirciovuity, by glraling the appropriate nusber (1-9) bhelov,

Very lov Avaraye Very High
Hental hamand Mentsl humand Mental Demand

’FE;!!!Q!!!‘!!!!QEEEMEQS;EHEiEEiEiEEﬁ‘iiEESIEEEQ‘

3. hsvend, estimate the phrulgal depand for this vignette
Bennaye priovenning phamne, Howv muuh phymiuval aetivity wae
regquired (e.q¢., pushing, Fnl!tne, wurning, eentrelling,

avt fvating, ete,)? Wam the tash eany ey demanding, elovw or
bilmk, mlavh oy atrenuaun, rentful o1 Yakul lous?

Movide an emtinate of the physical demand YQ“ felt during thie
vVignstie'n nennage provessing phane by ciruling the sppiopriate
number (1+9) below,

Veiy law Avstaza Yery Hiyh
Fhywival bDemand Fhynical Demand Fhynlual Damand

curcmunsan) runsnsasnnsn)innncneunnund-onbnuntssl)

$00000000 0000000080000 Hupun)hiwim Only 00000000 absbentossnpane

!l W _ (2) bBim 0 P IR 4N 4B bLh wim
1) Vigmi Prautiue A B € b (4) Amsunti 0 M L
(%) Datey (8) RN ___ o




i RADIO vs CCD (Command and Control Display)
puty Positiont AO€ A21 Subject § Date

We would like you to compare an automated CCD versus the standard
¥YX radio for performing the following command, control, and
communication (C') functions. We need your assistance. For the
l1ist of C’ functions below, you need to do three things. First,
read and consider the ¢? function deacribed.

S8econd, dacide whether the CCD or the FM radio would provide the
most assistance to you in performing that function. Then circle
your answer, either CCD or RADIO, in the column Most Assistance.

Third, consider how important this function is to you in general,
across all situations. Rate the importance of each function in
the column Importance using the scale provided below:

Not Average Extremely
Inportant Importance Important
lr-wreccaca. R el Jemrmorrame e 5
Most
Importance
(Circle One) (Rate 1-5)
1. Expressing message urgency CCD RADIO
d. Ensuring stondard message formats CCD RADIO

3. Ensuring good "copy" of the message CCD RADIO
4. Baving/recording message contents CCD RADIO
. Receiving feedback message received CCD RADIO
6. Receiving operational overlays CCD RADIO
7. Issuing FRAGO graphics CCD RADIO

. Linking reported locations to map
locations CCD RADIO

9, Keeping your eyes on the battlefield CCD RADIO

10, Relaying messiges received CCD RADIO
11. Maintaining situational awareness CCD RADIO
12, Maintaining map/overlay alignment CCD RADIO

1), Providing easy access to map data CCD RADIO




7:45-8:00
8:00-8:30

8:00-8:20

8:20~8:45

8:30-8:45

8:45-9:15

9:15~-9:25

9:25-10:25

10:25-190:30

10:30-11:05

10:30~10:35
10:35-10:40
10:40-10:50
10:50-11:00
11:00-11:05
11:05-11:20
11:20-11:25
11:25-11:45
11:25-11:30

11:30-11:35

APPENDIX F
TRAINING AND TESTING SCHEDULE
Training
Participants at training/assessment facility.
Principal Instructor presents overview brief.
Support Personnel (SP) collect materials, complete
checklist to make sure they have materials needed
& map boards ready. Breakdown logs put on SIMse.
Trainers/SP do SIM, CCD and radio checks. Make
sure CCD is ready to receive messages befora you
go to Demo.
ccD introduction in classroom using slides.
Trainers present Demo on BARCO monitor.
SP at Demo to provide assistance, one to take
notes on participants Comments/Questions askad for
training purposes.
Break

SP assigned to PLs in TOC/escort PLs out to SIM
SP present Structured Hands-On Practice

Exercise set-up/Participants Break

Exercise Portion of Structured Practice for more
training on message reception, relay, and
retrieval.

Script on Exercise Procedure {1

PL in SIM/OPORD provided/headsots on

Practice Exercise #1 (medium amount and relevance)
Situational Awareness

Feedback with SP in SIMs

Unstructured Practice

Supervised Practice set-up/Participants braeak
Supervised Practice

Script for Exercise Practice §2

PL in SIM/OPORD provided/headsets on

F-1




11130=111480

121146-12100
1210022140
12140~-2100

12100-2100

12100-23130
12100=-32100
12100-32110
13110=13120
13120=13130
13130-22190

12i00=24120

14120=24100
314100-10100
1510010120
1912010100
10100=37130

Practice Exercise §2 (medium amount and relevance)
/8P £111 out cheoklist/No SBA

Retraining with 8P/reedback

Participants tunoch

Practice Exercise Preparation

iAnoh/8P An 8IMe at 1100 ready to go
Prautice Exercise

Buript for Exercise Practice ¢!

FL in SIM/0PORD previded/headsnts on
Exeroise Practice #3/8P till out checklist
situational Avarenenms

Questions and Ansver

Tenting

sension A*

OFORD reviev b
Mennage prooessing phase 10
6A assesmment 10
Net=up for next exaraise ’

minutes
minutes
minutes
minutes
Yennion B

Breah

Newmlon C

Sesmion b

Mahe-ups/Freparation fer next dey of evaluation,

‘Yenniun A schadule repeated for all test sessions,




APPENDIX G

SAMPLE OPORD EXTRACT

STARTING SITUATION - EXERCISE 1

Extracts from the OPORD you received last night follow this
synopsis of the starting situation.

G_SYNOPSIS: Your unit has been in contact with the enemy
for several days. Reconnaissance units probed your position
extensively during the previous evening. The battalion just
engaged and defeated an attacking force of unknown size and
composition and are trying to discover the current situation.
You (for some unknown reason) were unable to directly observe or
hear any of this engagement.

You and your tank are now fully functional and are trying to
gather information on the engagement to pass to your commander.
You have requested your subordinate elements provide you
information on the engagement. The only means of communication
with your higher or lower elements is through your Command and
Control Display (CCD). You may also be getting information from
your higher headquarters and possibly from your adjacent units
that may be of inte.est to your subordinate elements.

EXTRACTS FROM LAST NIGHT'’S OPORD

ENEMY SITUATION: The enemy appears to be preparing to attack in
sector. Intelligence has been unable to determine the size or
composition of the force that may attack in sector.

FRIENDLY SITUATION:
B Company (LEFT FLANK): Defend Battle Position (BP)
22. On order, defend BP 23. (See overlay)
D_Company (RIGHT FLANK): Defend BP 42. On order,
defend BP 43. (See overlay)

MIBSION: A Company defend BP 12. On order, defend from BP 13.

CONNEPT OF OPERATION:
Jat PLT: Defend BP 113. On order, defend from BP 114.
2nd PLT: Defend BP 123. On order, defend from BP 124.
Ard PLT: Dafend BP 133. On order, defend from BP 134.

AERVICE SUPPORT & COMMAND AND SIGNAL: NOT INCLUDED




APPENDIX H
SUMMARY DATA ON INFORMATION MANAGEMENT PERFORMANCE

Table H-1

Mean Percentages (and SDs) on Message Processing Accuracy by
Information Amount and Relevance: Platoon lLeader Relay
Performance versus Company Commander Relay Ratings

Measure Low Relevance High Relevance
By Amount

Under Relays

Low Amount 4,17 (5.75) 3.69 (7.67)

High Amount 9.72 (11.01) 15,28 (14.47)
Over Relays

Low Amount 34.72 (21.77) 3.69% (4.85)

High Amount 16.67 (15.71) 1.39 (3.9))

Note. Standard deviations in parenthesaes.

Table H~2

Hean Percentages (and SDs) on Message Processing Accuracy by
Information Amount and Relevance: Platoon Leader Relay
Performance versus Own Relay Ratings

Measure Low Relevance High Relevance
By Amount

Under Relays

Low Amount 19.44 (22.02) 8.33 (16.852)

High Amount 19.44 (18.54) 19.44 (14.24)
Oover Relays

Low Amount 61.11 (23.00) 44.44 (29.10)

High Amount 19.44 (38.38) 16.67 (25.89)

Note. Standard deviations in parenthezes.




Table H=)

Mean Time (and 8D) in Seconds to Process Measages Relayed from
the Receive Queue by Inforsation Amount and Relevance

Measure Low Relevanve High Relevance
By Amount

Opening Time

1low Amount .67 (a.0Bh) 7.87 (1.6}

High Amount 10.20 (9.9)1) 13.00 (10.00
Read Time

lov Amount 24.07 (0.1)) 23,3} b.ba)

High Amount 17.90 (4.47) 16.78 (3.79)
Relay Time

low Amount 33,33 (4.00) 31,37 (8,07)

High Amount 32,14 (13.08) 40.6) (11.80)
Tabhle H=4

Percentsge Data on Neceive Queus Message Proveswing Aotionm by
Information Amount and Relevanve

Balaysd.  Daletad. Mol Acked  Nel Quanad

Amount (7 HR i HR ) MR 1N HR
low Amount 0.4 96.H 9.7 0.0 13,9 2.8 1.4 0.7
"!q’\ Amount $3.3 #1.V 34,0 12,0 1.0 4. 0.0 0.0
Overall 64,0 UY.2 a.v 0.0 12,0 3.4 0.7 0.4
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Table H-5

Mean Percentages for Plotting and Seeing Measures of Situational
Avareness by Information Amount and Relevance (SDs)

Fercentage LR, LR, HR, HR,
Plotting
LA 61.6 (23.9) 54.1 (22.8) 47.1 (17.0) 45.3 (21.6)
HA 37.6 (17.2) 42.0 (15.6) 39.3 (11.4) 42.3 (16.4)
Beeing
LA 58.% (12.8) 61.0 (11.8) 71.0 (16.7) 83.3 (9.6)
HA 65.8 (13.5) 76.0 (12.5) 62.5 (20.0) 77.8 (13.0)

Note: LR = Low Relevance, HA = High Amount.
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